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Presenter
Presentation Notes
Assalamualaikum and a very good afternoon everyone. I am Nik Aloesnita from Universiti Malaysia Pahang and I’d like to share with you some findings on a project related to open education.



Presenter
Presentation Notes
As you may see here, the chart shows the percentage of the Internet users around the world. The largest is Asia at 49.6%, which is slightly under a half of the world population using the Internet. I believe we are aware that the Asians have their own mother tongue but some countries in Asia do use English language in some contexts. 



Non-native – Non-native speakers of English 
(NNS-NNS) 
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The main thing I’d like to highlight here is that, the Asians typically use English language when they are interacting with each other. With the Internet to bridge the distance, the interaction mediated by computers between the non-native speakers of English becomes prominence in today’s world. So, what does it mean? 
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What about the Malaysian context?



National Agenda 
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The Ministry of Higher Education Malaysia has identified 10 shifts in the Malaysian Higher Education blueprint. As you may see here, Globalised Online Learning is one of them and hence, it is the priority in the national agenda. With the globalized online learning, MOHE has launched Malaysia MOOC with various courses are currently available for enrolment. This relates to the previous slide which states that the interaction between the NNS is becoming prominent because globalized online learning opens up the opportunity for those whose mother tongue is not English to enroll in the courses offered.



Computer-mediated Communication (CMC) 

Asynchronous 
computer-mediated 

communication 
(ACMC) 

Synchronous 
computer-mediated 

communication 
(SCMC) 
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This also means collaboration in education between the NNS-NNS is no longer a stranger. The learners can easily be connected across the globe through communication mediated by computer either via SCMC or ACMC. 
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Presentation Notes
Is offering courses through online platform guarantee the quality in education as has been emphasized in the traditional face-to-face classroom? As mentioned earlier, interaction between the NNSs is more noticeable as education is offered online. To communicate in English itself poses a certain degree of difficulty for low proficiency learners, the requirement to communicate with other NNS online may add more burden to these types of learners. At the same time the open educators must ensure the quality of the course offering. 



MATERIALS 

STRATEGIES 

INFRASTRUCTURE 

INSTRUCTOR/ FACILITITATOR 
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When we talk about quality, we mean everything, the syllabus, the assessment, the learning & teaching strategies, the instructors, the infrastructure and also the materials or tasks or activities presented and used. So, what is the best measure for the open educators to be sure that all these elements are of a high standard? Furthermore, the collaboration and interaction will occur among the NNSs of English who are geographically located across the globe. Therefore, the current project aims to provide more insights into the implementation of open education at higher institutions.
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What I am reporting here is on-going project which began in 2005. It was initially carried out between the local students in Malaysia. The findings were encouraging in which equality of participation was evident and language learning was evident while they engaged in several tasks implemented differently. In 2013, the project began to open up to the neighboring country, which is Thailand. The learners basically used ACMC to interact with each other to complete a series of different types of tasks. The findings were optimistic. Then last year, 2015, the project began to include learners from Japan. The learners were required to complete a project using various online tools. 



Example 1 

Example 2 SCMC 
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Here are the examples of their text chat (SCMC)



ACMC 
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Here is the example of the Edmodo post (ACMC).



Example 1 
Example 2 

SCMC + 
ACMC 
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Here are the examples for both SCMC and ACMC (video conference + text chat)



 “This is a new experience and a chance for me to chat and communicate with a 
new friend from another country”. [sic] 

 “We shares about favorites, countries and education”. [sic] 
 “When we need to complete our second task, he tries to give cooperation by giving 

some ideas even though his English is not good”. [sic] 
 “For the first meeting, I feel like I am very comfortable with her even it is the very 

first time I know her. First meeting activity makes us close in a short time”. [sic] 
 “I learn about the Japan company which is NINTENDO. It is toy maker company. 

She also talk the about the company development and history. I also ask my 
partner Nao about their culture and she explain me very well”. [sic] 

 “My Japanese partner is so friendly, so i can going well with her. Everytime she 
does not understand me, i will type for her and she too. I also like this session 
because i can improve my speaking skill”. [sic]  
 
 

Findings: Acceptance 



 “I can’t reach may partner – internet access problem”. [sic] 
 “After past a few minutes, he cannot focus to our task and he started to ask 

me something that are not related to the task”. [sic] 
 “Very hard to get proper feedback since she’ll copy and paste most of the 

conversation”. [sic] 
 “Sometimes his cannot understand what I mean and ask him”. [sic]  
 “He does not know about the topic to discuss. Too difficult to me to explain 

all things”. [sic]  
 The video streaming wasn't very smooth and the audio couldn't be heard 

clearly, making the situating a bit hard for us to understand. [sic]  
 Prolonging the session would be a welcome as well, 1 hour feels a bit short 

for an online conversation and I hope for a longer session next time. [sic]  
 
 

Findings: Resistance 



Findings: General themes 
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The findings from the data indicate the following general themes: (1) Negotiation of meaning between the NNSs, (2) Accommodation of language, cultural similarities and differences, and mutual comprehensibility, (3) Linguistic awareness (e.g. spelling correction, SVA, tenses), (4) Social appreciation (e.g. continuing friendship) and (5) Text chat conventions (e.g. abbreviations, short forms, pragmatic particles). Based on the general themes, the key concepts and the theoretical ideas from the literature, the following model was derived:



Glocal Mobility Model© 

© Nik & Ainol, 2016 
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Glocal Mobility Model© (Nik & Ainol, 2016) highlights six elements as follows: Accommodating language/ linguistics differences, increasing cognitive ability to comprehend meaning and language use simultaneously, enhancing intercultural online interaction conventions, creating cultural awareness and sensitivity, appreciating social dimensions and finally promoting readiness at international workplaces. The model primarily aims at reinforcing the importance of appropriate tasks to be designed in promoting specific language learning outcomes in programs or courses offered in open education. Also, the tasks prepared for use in open education should consider the cultural and real world values the learners may bring with them. 



Guided, well-planned 
CMC tasks to be used by 
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MOOC courses 

Quality assurance 
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Having said all these, it is clear that one of the steps to be taken for quality assurance in the design of the online tasks in MOOC courses which require interaction between the NNSs of English is to use the model as a guideline. And for those who are not interested to look at learners language, may adapt the model to suit the content of the respective course.
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With that I thank you. 



Negotiation of Meaning 

Time/ turn Learner Text chat transcript 
11:17:23 PM dn:  Yes i love cat. For the next task its about the issue or 

challenge faced by fresh graduate in securing for job 
11:17:51 PM CK:  Ummmm 
11:18:27 PM CK:  What is challenge faced? 
11:18:44 PM  CK:  Sorry, I don't understand 
11:20:05 PM  dn:  Ohh sorry i mean the challenges faced by fresh graduate 

in securing for job 



Negotiation of Meaning 

Time/ turn Learner Text chat transcript 
9:59:11 PM NS When u graduated u want to favorite job? 
10:00:44 PM MZ what do you mean by favourite job? 
10:00:48 PM MZ :) 
10:02:56 PM NS I mean what u like to  work? 
10:03:16 PM NS U understand me 

10:04:07 PM NS Yes 
10:05:22 PM NS hahaha I a little confuse to my question 
10:05:26 PM MZ owh yes i understand 



Accommodation 

Time/ turn Learner Text chat transcript 
11:00:02 PM KKT:  The important problem in Thailand is Thai low English 

skills. 
11:02:28 PM  KKT:  Thailand people dare not speak English. Because they 

fear and they think that English is difficult. 
11:05:45 PM  IN:  Actually some of Malaysian having the same problem. 

We are not in the level of fluent in English. For me 
myself, I still a moderate English user. But still, we learn 
more. English is fun anyway. 

11:06:31 PM  IN:  Most company may need or they only choose fluent 
English user. 

11:06:36 PM  KKT:  English is the common language of the world. Everyone 
featured English. So is't problem of fresh graduate. 



Time/ turn Learner Text chat transcript 
11:49:55 PM SD So what do you think ? 
11:50:42 PM BS you give me a lot of reason and explaination...hahaha... 

11:51:00 PM BS yess i agree with you.... 

11:52:20 PM SD Haha Do I make you confused with my word ? 

11:53:08 PM SD I press it hastily 5555 

11:55:55 PM BS a little bit confused...hahahaha..but don't worry i still 
understant what do you mean... 

Accommodation 

Presenter
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55555 Meaning Laughing (In Thai language the number 5 is pronounced 'ha'.). It allows students to test out their lexicon, trying to use words they are unsure of to express themselves



Spelling  
correction 

Linguistic Awareness 



Linguistic Awareness 

Time/ turn Learner Text chat transcript 
10:17:20 PM ZS some company need person who can perform at their 

best and benefit the company more 
10:17:23 PM ZS :) 
10:20:26 PM i think one thing that the boss will choose is the gay 

who can speak english 
10:20:38 PM OK sorry 
10:20:49 PM OK tha guy** 
10:20:51 PM ZS guy 

10:20:52 PM ZS hahaha 



Social Appreciation 



Social Appreciation 

Time/ turn Learner Text chat transcript 
11:16:16 PM IN Really happy to know you. (heart) 
11:16:44 PM KKT 3 days for we talked, I think a good experience. 
11:18:59 PM IN Yaa. Its a good expirience. 
11:19:09 PM IN Its sad to say good bye 
11:19:13 PM KKT If you want to talk to me ,You can because we are 

friends. 
11:19:13 PM IN ;( 

11:19:43 PM IN You too. Don't feel shy ok if you want to know more 
about Malaysia. 

11:19:45 PM IN :) 
11:22:15 PM KKT If you want to know in Thailand. I'm here to help you. 



Text chat conventions  

Time/ turn Learner Text chat transcript 
10:34:25 PM P Ok wait me for typing Pls 
10:34:44 PM SL Can explain me bout is it thai gt many jobless ppl? 
10:35:05 PM P i have a lot to tell U 
10:35:30 PM SL Ok..juz tell me bout tat ^^ 
10:35:32 PM P but its so hard to type now :( 
10:35:41 PM SL I wl wait u to type~~ 

Abbreviations 
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Presentation Notes
How chatting serves as a function of communication and the students won’t use these discourse strategies in academic or business settings.. Or maybe they will and this will be the new discourse of the 21st century



Text chat conventions 

Emoticons 
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