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EVALUATION OF THE CHARACTERISTICS OF
INTERPERSONAL COMMUNICATION AMONG
POSTGRADUATE STUDENTS FROM DIFFERENT
NATIONALITIESAT A MALAYSIAN PUBLIC UNIVERSITY

ABSTRACT

Communication among students from different natiiea who stay and
study in multicultural university campuses is arpartant issue for their
personal and academic lives. Among other conceptsommunication,

interpersonal communication which requires the adireteractions among
communicators is important to be assessed. Thidystas carried out to
assess the characteristics of interpersonal conuatiom among

international postgraduate students of a Malaygialolic university. This

study had 128 participants from 17 different coestrand the quantitative
and qualitative methods were applied for the datkection procedure.
Based on the results from this study, their stay stndy in a multicultural

university campus with students from various backgds helped the
participants to have opportunities to interact wdifferent people, and to
gain some new personal and social skills and inddion. The results from
this study confirmed that most of the participaotshis study who were
from different countries had daily interactions lwistudents from other
nationalities, and were comfortable and satisfiégnvinteracting with their
international peers. Based on the results, perskiabuilding was among
the main reasons that encouraged the participanttedave their own
countries and enroll at a multicultural universatigroad. The results from

this study may encourage university students te@ imwre interactions with



their peers and may also help researchers to foouke related issues in
the future.

Keywords. Communication; Interpersonal communication; In&tiomal

postgraduate students; Malaysian universities

INTRODUCTION

Interpersonal communication among university sttgleffom various
nationalities helps them to exchange their viewd arperiences, and to
know and help one another to have happier and ssitdepersonal and
academic lives in the university campuses. Inteiggel communication
refers to the direct interactions and discussiorsnvéen at least two
communicators who exchange their spoken messagts ewich other
(Crowell, 2011; Dawson, 2008; Stewart, 2006). Ouofe the main
encouraging points for international students wiefgy to enroll in the
multicultural modern universities abroad is to gaome new personal and
social skills. Thus, university time is the mainpopunity for them to
achieve their goals. Kim and McKay-Semmler (2013pguad that,
communication is the main means that enables iddals to establish
personal and social relationships. University stislethrough their
interactions can make international friends andh#sth multicultural social
networks. Lin (2011) believes that communicationoise of the main
requirements for individuals to understand one fz@mwtto learn, and to be
fitted in the diverse environments. It is considees an important skill to
have contacts and to be connected with people fifi@ent backgrounds
(Sinicrope et al., 2007). According to Reed (20Q8)iversity time is an
important opportunity for students to decreaser thieesses and improve the

levels of their communication competence.



Interpersonal communication has important effectgpersonal and
professional lives of individuals. Their daily inpersonal communication
may help postgraduate students to develop thereiffeparts of their
personal and professional lives. As asserted bykR2008), the skills to
have successful interpersonal communication arariai@ pints of human
progress and well performance in the differentdBelAlso, interpersonal
communication is the fundamental step of human comaoation.
According to Vevea (2011), interpersonal commuimicais the main step
of communication and other aspects of communicati@ne developed
from the interpersonal communication field. Gaol(®PQalso believes that
interpersonal communication is the main factor thalp individuals to

increase their public relationships.

Moreover, interpersonal communication among stuglefrom
different nationalities helps them to have moredeacasic successes and
share their different academic experiences to ¢attieir university related
problems. According to Mahoney et al. (2003), thgiod interpersonal
skills help university students to have good academsuccess. As
interactions among students may have good effetttheir personal and
professional lives, thus they should consider tlaity interactions as an
important part of their daily lives, and they shbtrly to be involved in daily
interactions with their peers as much as they @dso, their eagerness
towards their involvements in the daily interaciowith students from
different countries may encourage them to have nmegactions and gain

more skills and information.

The arguments and statements of the cited schanarsll supportive
of the effects of interpersonal communication orrspeal and social
abilities and lives of individuals. This issue mbg more important for
international university students who are livingt @i their countries to

study and gain some new skills. But, previous nesesis mostly focused on



the process of interactions in the western partsthef world. The
communication filed and most of the works on thisdf belong to the
Western people, especially Americans and if othesppe want to know
their own communicative situation, they have to kvby themselves (Kim,
2007; Kim, 2012). Therefore, assessment of thigseissay help university
students and university managing bodies to pay nattention on the
process of interpersonal communication among padtgte students from
different nationalities. Thus, this study aims ssess the characteristics of
interpersonal communication among internationatgrasluate students of a

Malaysian public university.

THEORETICAL SUPPORT

This study was conducted under the guidance ofCbetact Theory of
Allport (1954). Allport (1954) grabbed the attemtiof scholars, researchers
and policymakers in the social and intergroup acstaaffairs by
introducing of his Contact Theory in his famous kad (The Nature of
Prejudice). Allport had stated his concerns anw/siabout the peaceful and
fruitful contacts among people from different rd@ad social backgrounds
who were facing bias and conflicts in the societgsed on his concerns
and ideas, he introduced his framework for the bgweent of a successful
and undisturbed contacts and communication amofigreit groups of
people in his Contact Theory/Hypothesis (Aidoo, 201

The Contact Theory was used as a theoretical framevior
different studies in the fields of human communaatand social activities
among people from various backgrounds for arourflaheentury (Aidoo,
2012; Pettigrew & Tropp, 2006). According to Broetdal. (2013), Contact
Theory of Allport (1954) is among the broadly citedrks in the studies on



contacts and communication among people from diffetbackgrounds.
Allport (1954) introduced the four main steps fdnet process of
interpersonal and intergroup contact which stairth the sheer contact that
leads into thecompetition, as a third step experience taecommodation
and meets the last step whiclassimilation. The steps and preconditions of
the Contact Theory can support a study on integp@iscommunication in
an academic environment. Students from differentasét®vackgrounds when
enrol in a multicultural university, and stay witidividuals from different
backgrounds, they may start some basic contactsrwhey face one
another in the campus. Their basic contacts may thedm to know one
another and establish some social relationshipso,Aheir social contacts
and relationships with their peers may help andoerage them to have
durable interactions. Their daily interactions miaglp individuals in a
multicultural collegiate environment to get familizith the environment

and adapt the existing social and communicativensand conditions.

LITERATURE REVIEW

All types of communications among people begin wittterpersonal
interactions. Interpersonal interaction is the dasirt of social contacts and
connections among people (Kim, 2005; Kim, 2001).sdAl daily
interpersonal interactions among people help theradvance their social
abilities. According to Kim (2001), interpersonalteractions among
individuals from various backgrounds have positigects on their
functional strength and psychological well-beingndahelp them to be
adjusted in the new environments. As argued by @8a1), interpersonal
interaction among individuals living oversees awd) opportunities to

make friends and expand their social relationships.



Interpersonal communication includes the processnteractions
among individuals through the use of verbal or merbal messages, and
under the interpersonal context of communicatiohjlevthe presence of
communicators is preferred (Crowell, 2011; Daws2008). Interpersonal
communication is a continuing and durable processjust an event or few
events. All of the daily contacts, negotiations ahscussions of students
with their peers, roommates, classmates and ot@ple are the examples
of interpersonal communication (Crowell, 2011; Saew2006; Dominick,
1999).

Interpersonal communication is one of the maingaftsocial lives
of all human-beings. Some researchers (e.g. Gabl;28idoo, 2012;
Abdulla, 2008) through their studies found thatlydanteractions among
university students from different nationalitiesveamportant effects on
their personal and university related lives. Basedthe cited scholars,
interpersonal communication as an important partsotial lives of
individuals, especially university students fromrigas backgrounds has
impacts on their daily lives. According to them,teiractions among
university students from various nationalities hetpem to know
environments and overcome the environmental chgdien

Huang (2010) through the assessment of the rektipnbetween
American and Chinese students in some higher edacaistitutions in the
United Sates found that interpersonal interactayg important role on the
daily university related lives of students regagdiheir personal and social
issues. Based on the results of a study on interecbetween American
and Japanese students of some American higher temtudastitutions,
Izumi (2010) found that personal characteristicstatients have important
effects on their daily interactions and daily liveken they stay and study
abroad. These assertions and findings illustrate important role of

interactions among students on their personal aadenic lives.



Wade (2008) also focuses on the effectivenesseoniitiiversity time
on students’ lives to learn new things throughrtbentacts with their peers
and to develop their personal abilities. Also, ingtand Koester (2006)
believe that interpersonal interactions among iiddials are important for
their personal and social lives. Thus, assesswietite characteristics of
interpersonal communication among university stigldn a Malaysian
public university through an academic study maywamnsmore questions
and may add some new information for the Malays@mtext of

communication in the literature.

METHODOLOGY

Both of the quantitative and qualitative methodsemesed to conduct this
study. The main method was the quantitative metnudl qualitative data
used to support the quantitative data set. AccgrtinCreswell and Plano
Clark (2007), researchers use both of the quanttaind the qualitative
methods as mixed method to well answer their rebeguestions. The
participants of this study were 128 postgraduatelesits of a Malaysian
public university, namely University Malaysia PabarThe participants
belonged to 17 different countries with thBIfSD scores oM = 180,SD =

15. From all participants, 100 of them were male 28 others female. The
participants were living in the international remitial college of the
university. From all participants, nine of them wanterviewed for the

qualitative section of this study as well.

The quantitative instrument for the purpose of thsnuscript
included the demographic information and four goest which were
adapted from Gao (2011). The questions were deasigased on the Likert
scale with five options per question from (Strondigagree) to (Strongly
agree). The convenience sampling was applied fer ghantitative data



collection and the qualitative interviews were dilg conducted and audio
taped based on personal agreements of the parisipahe quantitative
data were analyzed through the use of the esseetitd of SPSS and the
qualitative interviews were transcribed and categor based on the

research themes.

FINDINGS

The findings section includes the results from thentitative and the
qualitative data sets. The results from both of tlntitative and the
qualitative sections are reported separately beldwe. quantitative findings
include the results from the analyses of answerhefparticipants for the
structured quantitative questionnaire, and theitpiade findings include the

direct answers of the interviewees for the quaigabpen-ended questions.
Quantitative Findings

The descriptive test of SPSS was applied to firtdtloel demographic details
of the participants. Based on the results, fronpatticipants, 100 (78.1%)
of them were male postgraduate students, and 28%®lof them female.

Also, from all participants, 73 (57%) of them wenaster students, and 55
(43%) of others PhD students. Table 1 below ilatss the demographic
information of the participants.



Table 1: Demographic information of the particigant

Item Frequency Percentage Mean SD
Gender

Male 100 78.1 186.1 16.8
Female 28 21.9 193.6 14.9
Level of Education

Master 73 57 186.1 15.7
PhD 55 43 188.9 17.1
Age Category

22-27 57 445 184.3 16
28-33 45 35.2 189.7 17.9
34-39 13 10.2 1954 8.5
40+ 13 10.2 182 14

The characteristics of interpersonal communicatemmong the
participants were also analyzed through the detsegigest of the SPSS.
Based on the results, the participants had moshaif interactions with
students from other nationalities, and also moghefparticipants reported
that they had daily or at least many times per wegkractions with
students from different countries. According to fimelings, the participants
mostly satisfied when interacting with their pe&mm different countries.
Table 2 below shows the results for the charadiesisof interpersonal

communication among the participants.



Table 2: the results of the characteristics ofrpgesonal communication

Item Frequency Percentage

Frequency of ICC with
other students

Almost everyday 24 18.8
A few times per week 15 11.7
Twice a week 19 14.8
Once a week 34 26.6
Less than once a week 35 27.3

Level of Satisfaction of

participantsfrom the

ICC 4 3.1
Very dissatisfied 8 6.2
Dissatisfied 49 38.3
Neutral 49 38.3
Satisfied 18 14.1
Very satisfied

Level of confidence of

participantsduring ICC

Very uncomfortable 1 .8
Uncomfortable 1 .8
Neutral 37 28.9
Comfortable 69 53.9

Very comfortable 20 15.6




Qualitative Findings

The qualitative section of this study had nine ipgrants from nine
different countries. The participants were: 1) ®Rudent from India, 2) a
PhD student from Iran, 3) a Master student from ¥em4) a Master
students from Ghana, 5) a Master student from Aifgitan, 6) a PhD
student from Bangladesh, 7) a PhD student from i$u8)aa Master student
from Algeria, and 9) a PhD student from IndoneS$iae given numbers for
the participants will be mentioned below instead tbkir personal

information.

Based on the answers of almost all participantsy thad daily
interactions with their peers from different nattiies and their
interactions helped them to gain some new persandlsocial skills, and
have happier lives in the university campus. Faneple, participant 1 said
that “PhD is an international degree and after Robheone must be able
and survive in the different countries. Thus, dgnny stay in the university
campus and through my communication with studewots fArab, Asian and
African countries | learned many things and if | god work in their
countries, | am able and already | know how toratewith them.” Also,
as stated by participant 2 “This is something atgresting when talking
with people from different cultures and we learnnmanteresting issues.
Also we learn how to communicate with people frorffedent cultural
backgrounds.” Moreover, participant 3 told that “Myeractions with other
students were very useful for my social and acaddivmés. Thorough my
interactions with students from different countriegined the comfort and
secured to go and work in their countries and adiewith their people.”
Moreover, participant 4 said that “Obviously ourntacts improve our
personality and we learn many things from eachratkier involvements in
interactions. Also, our interactions enable us eonunicate with some

good researchers and our interpersonal and intaratinteractions help us



to establish some academic networks and persolsiores with others.”
Based on the above mentioned views of the intemgsy their daily
interactions with individuals from various backgnols had important

effects on their lives.

Furthermore, participant 5 said that “The main Miéneof our
interactions are to understand different cultuestoms and behaviours,
and also the improvements of our academic lives #red levels of
collaborations through our interactions.” Thesewgewere supported by
participant 6 as said “I learned many differentiaglband academic skills
from other students through our interactions durimy stay at the
university.” Moreover, participant 8 also said thHdWe gained many
academic benefits from our interactions as we lalp another about
particular software and exchange our books, weleam more.” These
acknowledgments were supported by the views ofiggaaint 9 as said
“Socially | feel some positive changes in my lifdso, our interactions help
us to know about different cultures and differeebple and socially it's
very helpful. But sometimes some students don’t twi@n share their
information and don’t want to collaborate during tteamwork and these
things are not interesting.” As it was added “Aspaople we contact are
academic people, thus we can learn many things fr@m and also we can
improve our information and our general knowledgliclw are very
important for our lives” participant 7. Based o tiesults from this section
of the qualitative data, students can achieve rdiffe experiences and
information through their interpersonal interactiowith individuals from

different cultures and countries.



DISCUSSION AND RECOMMENDATIONS

This study was conducted to evaluate the charatitsriof interpersonal
communication among postgraduate students fronerdifit countries in a
Malaysian public university. When international dgats leave their own
countries to study abroad, they expect to gain soewepersonal and social
skills. Their gatherings in the new collegiate @amiments enable them to
interact with different people. Kim and McKay-Senem{(2013), and Lin
(2011) focus on the importance of the universityetifor students to learn
new things and to experience some positive chamgéseir personal and
social lives. The results from this study confirmtédt during their stay in
the university campus the participants of this gtbdd good opportunities
to interact with students from other nationaliti@sd make friends and learn
new skills through their interactions. These firgdinare supportive of the

assertions of the above mentioned scholars.

Based on the results, most of the participants deity or many
times per week interactions with students fromedéht countries and they
had the most parts of their interpersonal commuioicawith other
international students. According to the findingsni this study, most of the
participants satisfied and had good levels of pekaonfidence during
their interactions with students from other natigies. Their daily
interactions helped them to improve their persaoafidence and increase
the levels of their satisfaction from their soclales at the university
campus. These findings are supportive of the argten&#f Reed (2008) and
Paulk (2008) who emphasize on the important effettdaily interactions
among university students on their personal andblbees.

According to the qualitative results, most of thatigipants of this
study had regular interpersonal communication witter students and their

gathering in a multicultural university campus leglpthem to have more



opportunities to be involved in daily interactiomsth individuals from
different countries. Based on the answers of thaitgtive interviewees,
their daily interactions helped them to gain sorae skills, to improve the
levels of their personal skills, and to have hapfiees in the university
campus. Based on their answers, the interviewedli®itudy considered
their daily interactions as an important part @tluniversity related lives.

As the previous works in the human communicatidedfimostly
were conducted in the Western parts of the wohlds the results from this
study and the findings from other studies on thmesar similar issues in the
Asian countries, especially Malaysia would be hdlgbr researches and
educational organizations. Kim (2007) also focusomgthe importance of
the assessment of social and communicative nornts actices of
different people by themselves. Moreover, the tesiubm this study may
add some new information in the literature basedhenMalaysian context
of communication. The results may also help resemscin the future to

focus on the related issues and expand the infm#irough their works.

RECOMMENDATIONS

Malaysia as an emerging hub of higher educationldvbaost thousands of
international students from different countriestie future as well. Thus,
assessment of the process of interactions amoeamattonal student would
remain as an important and attractive topic. Assess$ of interactions

among local and international students of Malaysieversities also would
be interesting for researchers and readers. Résgarn the future can
assess interactions among international undergradstadents, and also
between local and international students of Makaysiuniversities.

Researchers in the future can assess the ways amtorsf that affect
interactions among international students, and &etw local and



international students of Malaysian universitiesorbbver, assessment of
the same or similar issues in the different paftdMalaysia and in the
different Malaysian higher education institutionsaym have different
outcomes and results. Thus, researchers can ewvahatcharacteristics of
interpersonal communication among internationalbetween local and

internal students in the different Malaysian unsiges.

CONCLUSION

This study was carried out to assess the charsintsriof interpersonal
communication among international postgraduateestisdof a Malaysian
public university. The results from this study domied that there were
good opportunities in the Malaysian multiculturaiiversity campus for
international students to have daily interactionghwstudents from various
nationalities, and to improve their personal skiiough these interactions.
Based on the results from this study, their segl@mn a multicultural

university campus with students from different cio@s helped the
participants to have regular interactions with otlmernational students,
and to gain some new skills and information. Aldeir daily interactions

helped the participants to have happier lives éuthiversity campus.

Based on the results from this study, the main midegges of
international postgraduate students who were estt@l a Malaysian public
university were the experience of interactions vatbhdents from various
nationalities, and the achievement of some infoiwnaiabout different
social and communicative norms through their dailferactions. Their
information about different people and differentroounicative and social
norms may help international students to be morecessful in their
professional lives. The results from this study nescourage university
students to have more interactions with studewots fifferent nationalities.



However, more studies on the related issues magnekphe information

and enrich the literature.
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