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23 Nov 2008. Communication English at the Workplace was a two-day course. The target Professionul
partikipants for thls course wene the Non Academic Staff of UMP. Altogether there were 10 groups
each comprising 20 parlicipants per session. The objective of the course is to use English exten- E n I | S h
sively sspacially the front nnners of IMP. This is in view of the fact that the university is koking &t g
getting mare intemational studants to study hena and the increasing number of expatriates who @ V" J or | (
have bacome our teaching staff.
The cantent of the course Includes Five Star Cuallty Customer Service, Racelving and Malking Bafan Kurjamby
Telephone Calls, Taking Down Messages, Making Reservations and the Everyday Use of English.
The strategles used were based on confidence bullding, fsam bullding, role play and technical
azsigted leaming matesials. The participants had enjoyed the course as it was a reasonable
altemate b lsam the lanauaae for speciflc functions.
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