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24-26 February 2012. Sixty seven 
Universiti Malaysia Pahang students 
from both Gambang and Pekan campuses 
participated in the Training of Trainers (TOT) 
program organized by Soft Skills Department, 
Centre for Modern Languages and Human 
Science (CMLHS) over the weekend. The 
event was held at Rejimen 505 Kem Force 
306, Sg. Miang, Pekan. The three-day program 
intended to recruit Soft Skills facilitators 
among UMP students and expose them to 
the roles of facilitators in organizing soft 
skills programs. In her welcoming speech, Dr 
Fatmawati Latada, Head of Department of Soft 
Skills, stressed that the program was organized 
in order to instill the sense of responsibility 
and team working among the participants in 
ensuring the success of soft skills programs 
at the university. Participants were exposed 
to the seven elements of soft skills in UMP 
which are Communication, Critical Thinking 
and Problem Solving, Leadership, Life Long 
Learning, Ethics and Moral Professional, 
Entrepreneurship and Team Working. The 
guest speakers were Dr Norrihan Sulan 
(Deputy Dean of Academic Affair), Abdul 
Kamil Jamaludin, Mansor Sulaiman and 
Munira Abdul Razak who captivated the 
audiences with their experiences. The program 
was officially closed by the Dean of CMLHS, 
Prof Dr Abd Jalil Borham.
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