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Introduction 
Technology is one of the most essential things to have for 
a person who lives in a modernization era. Hence, we 
developed the project called as Vehicle Assistance 
Android Application (V3A). The project was developed 
for the android user. This application was created to 
provide a convenience information [4] to the road user. 
As we all know, not everyone would save tow truck 
contact number in their phone, and even if they had 
saved [1][3], it might not be in their range of location.  
 
Hence, this apps helps in providing the contact 
information of any towing company [12], presence 
within the range of the user’s location. With V3A, these 
problems were able to be solved. The objectives of this 
project is to study the existing Vehicle Assistance System 
that is available to be used in Malaysia, to design a 
vehicle assistance apps for a new way of interaction 
between the road user and towing company in a more 
convenient environment, as well as to develop a vehicle 
assistance apps for android user [2]. This apps was 
developed using the Rapid Application Development 
methodology as it is the most suitable methodology that 
can be used to develop the apps [10]. In conclusion, the 
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application will give benefit to the road user in the 
occurrence of any emergency related to their vehicle 
that need to be solve immediately. 
 
Content 
 It is a come-to-rescue kind of application [3]. Provide 
assistance while you are on the road, especially if there 
is any occurrence of accident or vehicles breakdown. It 
waste no time as it lists out all the available towing 
service provider, along with the time it takes for them to 
reach your place, and it is so easy to get in touch with 
them. Traditionally, once a road user need an 
assistance, they need to make a phone call, but with 
this apps, everything will be at the tip of their fingers. It is 
not only beneficial for the road user, but it also provides 
a profitable platform for the towing service provider. 
V3A was created using the Phonegap framework, 
Apache Cordova and MySQL database [2][5]. It comes 
along with a GPS mapping [11], to easily track and trace 
of the user real-time location [7]-[9]. In addition, it also 
has a feature of push notification, in which it enables 
user and the towing service provider to be notified [6]. It 
is crucial to the community as in the meantime, there is 
no apps that provide this kind of platform that could 
ease both the towing service provider and the road 
user. Most of the current apps was generated by 
particular towing company, and both user still encounter 
lots of hindrance. V3A will be an open-eye to our 
community in developing more useful mobile apps, 
especially in the field of vehicle assistance. 
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