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Abstract
Purpose – The concept of learning organization has been inspiring both public and private sectors since the
early 90s. This paper discusses the implementation of learning organization ideas along with the organization’s
core values at one of the public universities in Malaysia. The purpose of this paper is to identify the components
of core values that support the development and maintenance of learning organization ideas. It also aims to
examine the potential integration of the learning organization idea with organizational core values.
Design/methodology/approach – The study analyses the application of learning organization principles
based on Örtenblad’s (2002) four understandings of learning organization, which are organizational learning,
learning atwork, learning climate and learning structure, alongwith thefive core values initiatives at the university.
Findings – This study suggests that the university core values and the learning organization idea work
harmoniously with each other. This paper provides examples of the application of the learning organization
idea and the core values attribute and how both fit into each other in one of the Malaysian public universities.
A learning organization–core values matrix is proposed at the end of the paper.
Research limitations/implications – This research uses the specific case of organizational core values
that are established based on Islamic principles. Opportunities for further research can be a study of learning
organizations in other core values environment and also from a different belief system.
Practical implications – Learning organization is relevant and in harmonywith Islamic environment.
Originality/value – The paper provides real examples of learning organization practices within the core
values agenda in aMalaysian university.
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Introduction
The learning organization concept is a very familiar concept in management and has gained
wide attention among academicians and practitioners. Since the idea of “learning organization”
gained popularity in 1990, the concept, discipline and process of learning organization can
easily be found in management agenda. Different authors have different perceptions of the idea
of learning organization. However, the likelihood of it being an important agenda in today’s
world that will be retained in the future is very strong. There is considerable evidence showing
how learning organizations are able to promote continuous improvement. The relationship
between learning organization and level of performance is shown by Deane and Clark (1997). It
can also promote innovation and creativity, as in the examples publicized by Argyris (1999)
and Senge (2006). An empirical example can be found from the Ramus and Steger (2000) study.
Learning organization is also said to foster community building (Patrick and Fletcher, 1998).
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