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Abstract

The aim of this paper is to examine a mediating model of resource commitment, reverse
logistics and financial performance. In addition, this paper presents the importance-
performance map analysis (IMPA) to examine the critical domains of resource
commitment and reverse logistics on financial performance. This study conducted a
survey among 113 manufacturing companies including first tier and second tier
suppliers in automotive industry. The results of the study indicated that important of
resource commitment makes reverse logistics program more effective and efficient. The
results provide empirical evidence of the mediating impact of reverse logistics on the
relationship between resource commitment and financial performance. As the evidence
show in this study, the finding has opened new research and development opportunities
to identify new alternatives income source to a company and generate benefits from
resource commitment in reverse logistic activities while comply with environmental
standard.
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