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Abstract. This paper conceptualizes the notion of diversifying a mainstream course, English for Tech-
nical Communication in Universiti Malaysia Pahang to a credit transfer Massive Open Online Course 
(MOOC), as a full-fledged online course. The changing landscape of educational due to the fourth indus-
trial revolution has noticeably instigated issues confronting higher learning, and so have learning styles 
and learners’ preferences in learning. Given a wide array of technology choices, learners no longer pre-
ferred to be confined with a physical form of classroom, teachers, course books and examinations. Even 
blended learning course is estimated up to 79 percent of online mode with the remaining in a non-online 
technique, like the face-to-face. This is yet a solution to issues on conflicts of timetables, as well as in ac-
commodating some learners’ preference of independent learning who could well benefited from a fluid 
and organic curriculum structure. To approach the study, document analyses on the feasibility of the con-
cept was conducted and feedbacks from the educators and learners of the four semesters enrolment in 
‘Becoming Efficient Technical Communicators’ MOOC during trial run rationalized the type of assess-
ments for learning. Resultingly, an innovative mapping of the concept was proposed and justified theo-
retically and practically. Indeed, this study is timely especially in keeping pace with challenges and op-
portunities of today’s globalized knowledge economy.  
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1. Introduction 

Malaysia MOOCs are the initiative by Ministry of Education Malaysia in collaboration with public 
universities. In the Malaysia Education Blueprint 2015–2025 (Higher Education) (MEB (HE)), 10 
Shifts are initiated to address key performance issues, particularly with regard to quality and efficien-
cy, and global trends that are disrupting the higher education landscape. Specifically, the nub of this 
study is in consonance with the ninth shift of ‘Globalised Online Learning’. ‘Globalised Online 
Learning’ shift stipulates Massive Online Open Course (MOOC) as an initiative to widen access to 
good quality content, enhance the quality of teaching and learning, lower the cost of delivery, and 
bring Malaysian expertise to the global community. MOOC is expected to provide equal access to ed-
ucation, as set in the National e-learning Policy (Dasar e-Pembelajaran Negara or DePAN) (MoE, 
2015) for a more personalised learning experience to all learners. At universities in particular, MOOC 
has given new perspectives for educators to address learners’ engagement via cybergogy and peera-
gogy with the epistemology of andragogy and heutagogy.  

To date, the in-session MOOC course for English for Technical Communication entitled ‘Becom-
ing Efficient Technical Communicators’ (BETC) at Universiti Malaysia Pahang (UMP) functions as 
the official site for the university course. Ever since UMP introduces open registration (OR) system to 
manage students’ course and class registration, recurrence issues have been reported when dealing 
with the registration of the university compulsory English courses. Often, learners face conflicting 
class schedules when they re-register courses they have failed in previous semesters, which inflicted 
timetable with the current semester courses. As well, some are due to restraints in spaces, infrastruc-
tures and manpower which limit the number classes open for the course registration.  

The move to diversify the course i.e. a credit transfer MOOC for BETC hence, is seen as an inno-
vation in tackling the issues – as an alternative to cater to learners who have issues related to main-
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