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Cloud Based E-Commerce and Management Systems for SME is developed for a purpose to help SME user and customer 

to start a bussines. With the rapid development of the internet, an entrepreneur can use a system that can manage to 

stream from the store as the inventory management system and online shopping system to allows the user to gather 

centralized information for business and achieve operational efficiency and productivity. 

The key factors affecting Malaysian entrepreneur success 

in Malaysia's small and medium-sized enterprises include 

deficiencies, promotional shortcomings, and financial 

assistance difficulties. While Customer need to spend time 

in physical store to buy groceries. It consume customer 

time instead of survey on the website or they buy on the 

website directly. 

➢ To study Cloud Based E-Commerce and Management 

Systems from conventional to computerize. 

➢ To develop the prototype to be a systems. 

➢ To validate the proposed system in web based 

application. 

This system is easy to understand for user and customer. user no 

need to install any application to use this system since it can be 

accessed by chrome. Plus, the database of and all the information  

of this system is stored in  the server which there is no limitation for 

storage size to develop the prototype to be a systems. 

SCOPE 

Maintain store 

workflow and easy 

to use system 

Help to gain 

regular customer 

Saves customer 

time purchase 

online than walk in. 

User 

Customer 

Owner, Store, Delivery 

Staff and Manager. 

Anyone who access the 

system based on area. 
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USER CUSTOMER 

ACHIEVEMENT 

Gold Medal, FYP-PRO Convention 2020 (MYSOSS : 

MySmart Online Shopping System) 
COLLABORATION 

PASARAYA SMART, Kuantan 


