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Product Background Problem Statement

e Counselling Unit is an organization that can e Currently, counselling process is done by using
provide support to the problematic student. e-Kaunselling which is optimized on desktop and
e They will guide these students to identify laptop.
their problem and find a way to solve them. e Lack of mobile application can delay the student
e They have provided several types of service from check the information as they constantly
for the student such as deliver counselling moving around especially during class period.
session and career advice. e For P1 and P2 students, they need to inform the
e P1 and P2 student is required to get faculty personally every time they conduct a
consultation from the counsellor counselling with the counsellor.
¢ It is hard to monitor the progress of those student.
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Benefits Conclusion

e UMPCare is an online counselling system

Capable hel llor, student
* zapapde nelp counsevor, swcen developed to help the student and counsellor to

and faculty staff to manage and

monitor counselling process manage their counselling process.
e Available in web, Android and 10S « Faculty academic unit staff can monitor the
smartphone counselling progress of student under their faculty.

o This product can increase the efficiency of the
counselling unit in UMP.
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