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ABSTRAK 

 

Mulai dari tahun 2013 setiap Kepimpinan Sekolah (KS) di Malaysia akan mempunyai 
rakan pembimbing  penambahbaikan sekolah  iaitu School Improvement Partners 
(SIPartners+) yang digambarkan sebagai rakan kritikal dan peranannya adalah untuk 
menyokong dan mencabar KS. Ini adalah berdasarkan Pelan Pembangunan Pendidikan 
Malaysia (PPPM) 2013-2025 dan terkandung dalam  Anjakan ke-enam yang digariskan 
dalam PPPM yang mesti dicapai dalam tempoh Gelombang Satu 2013-2015. Kajian ini 
dilaksanakan kerana terdapatnya pelbagai persepsi berbeza-beza pihak KS terhadap 
SIPartners+ daripada aspek bimbingan, kemahiran dan pengalaman mereka dan 
sokongan serta cabaran yang diberikan oleh SIPartners+ . Kajian ini merupakan satu 
kajian yang melibatkan tiga buah negeri di Pantai Timur, Semenanjung  Malaysia iaitu 
Pahang, Kelantan dan Terengganu yang dinilai berdasarkan keperluan dasar negara 
daripada perspektif penerima langsung iaitu KS dan seramai 360 orang responden telah 
mengambil bahagian dalam kajian ini. Kajian ini dilakukan untuk mencapai enam objektif 
kajian iaitu mengenal pasti persepsi KS terhadap keberkesanan bimbingan SIPartners+ 
yang membimbing mereka, mengenalpasti tahap penerimaan KS terhadap SIPartners+ 
yang membimbing mereka, menentukan tahap keberkesanan bimbingan SIPartners+ 
dalam penambahbaikan mutu KS, menentukan faktor keberkesanan bimbingan yang 
diberikan oleh SIPartners+ dalam meningkatkan mutu KS, mengukur sama ada terdapat 
hubungan yang signifikan di antara faktor keberkesanan bimbingan SIPartners+ dengan 
latar belakang KS dalam melaksanakan pengurusan sekolah dan membina serta 
mencadangkan model konseptual penambahbaikan peranan bimbingan SIPartners+ 
dalam membantu meningkatkan kemahiran KS ke arah kepemimpinan transformasional 
dan berimpak tinggi. Kajian yang dijalankan ini adalah berasaskan kaedah kuantitatif dan 
dapatan data dianalisis menggunakan perisian SPSS IBM versi 24.0. Model yang 
digunakan dalam kajian ini ialah Model CIPP yang berasaskan 
Context,Input,Process,Product oleh Stufflebeam. Implikasi kajian ini adalah diharapkan 
pihak KPM mahupun PPD dapat menimbangkan penggunaan model e-CAV yang telah 
berjaya dibangun dan dicadangkan dalam kajian ini bagi merancang dan melaksanakan 
model bimbingan baru atau penambahbaikan agar KS dapat meningkatkan kualiti 
profesional kepimpinan sekolah  dalam agenda mentransformasikan sekolah ke arah 
sekolah yang lebih berkesan dan selari dengan dasar terkini KPM . 
 
 
 
 
 
 
 
 
 
 
 
 
Kata kunci: School Improvement Partners (SIPartners+), Kepimpinan Sekolah (KS), 
Pelan Pembangunan Pendidikan Malaysia (PPPM) 2013-2025, Pejabat Pendidikan 
Daerah (PPD), Kementerian Pendidikan Malaysia (KPM), Persepsi. 
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ABSTRACT 
 
 

Starting from 2013 each School Leadership (SL) in Malaysia will have school partners 
for school improvement and name it as School Improvement Partners (SIPartners +) 
which is described as a critical friend and his role is to support and challenge SL. This is 
based on the National Education Blueprint (2013-2025), and it’s contained in the sixth 
shift outlined in the blueprint that must be reached in the next wave of 2013-2015. This 
study was undertaken because there is a variety of different perceptions of the SL in 
between SIPartners + in terms of guidance, skills, experience, support and challenge 
provided by SIPartners +. This is a study involving three states on the East Coast of 
Peninsular Malaysia, Pahang, Kelantan and Terengganu and were evaluated on the basis 
of the needs of the country from the perspective of direct recipients of KS and a total of 
360 respondents participated in the study. This study was carried out to achieve six 
objectives of the study, which identified the perception KS on the effectiveness of 
counseling SIPartners + guide them, identify the level of acceptance KS to SIPartners + 
guide them, determining the effectiveness of counseling SIPartners + in improving the 
quality of KS, determining factor effectiveness of the guidance provided by SIPartners + 
in improve the quality of KS, measure whether there is a significant relationship between 
the effectiveness of the guidance SIPartners + against the backdrop of KS in 
implementing the school management, and developing and propose a conceptual model 
improvement coaching role SIPartners + in helping to improve the skills of SL towards 
transformational leadership and high impact. This study is based on quantitative methods 
and findings data that were analyzed using SPSS IBM version 24.0. This study has used 
CIPP model. The theoretical model approach consisting of Context, Input, Process, 
Product approach by Stufflebeam. Overall, the findings of this research study were at high 
level achievement and the analysis shows a positive response among all of the principals 
and objectives of the study showed positive results and support to the implementation and 
relevance of the practice guidance by SIPartners + to SL. The implications of this study 
are expected in the MOE or District Education Office (DEO) can consider the use of e-
CAV who have successfully built and proposed in this study to design and implement a 
model of mentoring new or improved so SL can improve the professional quality of 
school leadership agenda in order to transform schools to become more effective and in 
line with the current policy contained in the policy of MOE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Keywords: School Improvement Partners (SIPartners+), School Leadership, 
Malaysia Education Development Plan (PPPM) 2013-2025, the District Education 
Office (DEO), Ministry of Education (MOE), Perception. 
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