INTERNATIONAL JOURNAL OF [ =83 et

= RESEARCH

JOURNALTCOAVS%MIC A A SOCIETY
RESEARCI|INBUSINESS EXPLORING INTELLECTUAL CAPITAL
ANDSOCIAL SCIENCES I N

BUSINESS & SOCIAL SCIENCES ey

Youth Engagement in Flood Disaster Management in
Malaysia

Mohd Rozaimy Ridzuan, Jamal Rizal Razali, Noor Amira Syazwani Abd
Rahman & Soon Yew, Ju
To Link this Article: http://dx.doi.org/10.6007/IJARBSS/v12-i5/13250 DOI:10.6007/1JARBSS/v12-i5/13250

Received: 13 March 2022, Revised: 16 April 2022, Accepted: 29 April 2022

Published Online: 10 May 2022

In-Text Citation: (Ridzuan et al., 2022)

To Cite this Article: Ridzuan, M. R,, Razali, J. R., Rahman, N. A. S. A., & Soon Yew, J. (2022). Youth Engagement
in Flood Disaster Management in Malaysia. International Journal of Academic Research in Business and
Social Sciences, 12(5), 846 — 857.

Copyright: © 2022 The Author(s)

Published by Human Resource Management Academic Research Society (www.hrmars.com)

This article is published under the Creative Commons Attribution (CC BY 4.0) license. Anyone may reproduce, distribute,
translate and create derivative works of this article (for both commercial and non0-commercial purposes), subject to full
attribution to the original publication and authors. The full terms of this license may be seen

at: http://creativecommons.org/licences/by/4.0/legalcode

Vol. 12, No. 5, 2022, Pg. 846 — 857

http://hrmars.com/index.php/pages/detail /IJARBSS JOURNAL HOMEPAGE

Full Terms & Conditions of access and use can be found at
http://hrmars.com/index.php/pages/detail/publication-ethics

846


http://creativecommons.org/licences/by/4.0/legalcode

INTERNATIONAL JOURNAL OF @ e p&

RESEARCH

BUSINESS & SOCIAL SCIENCES e

Youth Engagement in Flood Disaster Management
in Malaysia

Mohd Rozaimy Ridzuan'?, Jamal Rizal Razali!, Noor Amira

Syazwani Abd Rahman? & Soon Yew, Ju?
1Centre for Human Sciences, Universiti Malaysia Pahang, Pahang Darul Makmur, Malaysia,
2Faculty of Administrative Science & Policy Studies, UiTM Pahang Branch, Raub Campus,
27600 Raub, Pahang, Malaysia

Abstract

Most countries worldwide acknowledge the importance of youth in driving the country
forward in terms of politics, society, and the economy. This group is known for its enthusiasm,
energy, and ability to make sound decisions. Their involvement in flood disaster management
is critical to the well-being of flood victims. The fact that countries have enlisted the help of
youth in flood disaster management is not surprising. Flood disaster management requires
youth involvement to construct an all-encompassing plan that meets countries' demands.
Some youths, however, fail to make use of their unique position to get involved in flood
disaster response efforts. Research on youth's abilities and contributions as change agents in
their communities has been scant, despite the benefits of their involvement in disaster risk
reduction (DRR). Therefore, this study will investigate Malaysian youth participation in flood
disaster management. This qualitative research examines and analyses papers from various
sources, including journal articles, newspaper articles, and government documents. The
findings revealed that most Malaysian youths were actively involved in flood disaster
management, particularly during and after a flood. As part of the assistance provided, funds
were raised, the victim's house was cleaned up, food and clothing were provided, and the
flood victims were rescued. This study contributes to enriching knowledge on youth in flood
disaster management. The findings of this study will help policymakers formulate sound
public policies and programs to encourage youth to participate in flood disaster management.
Keywords: Disaster Risk Reduction, Disaster Management, Flood, Youth, Youth Engagement

Introduction

Climate change is causing an increase in floods, wildfires, and other natural disasters
worldwide (Bates et al., 2008; Wallemacq et al., 2015). These disasters provide complicated
difficulties to communities because disruptions can occur in the social, economic, political,
environmental, and psychological domains (Aitsi-Selmi et al., 2015; Osofsky & Osofsky, 2013).
Floods are the most common natural disaster, particularly in Malaysia. Although floods occur
regularly, the consequences are severe enough to result in loss of life and property. Many
countries today support and empower youth. It is a well-known fact that youth are the
backbone of any nation, accounting for most of its valued human resources. The responsibility
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for change, progress, and creativity reside in how this nation's youth are shaped to think
positively and contribute to national growth.

In their positions as risk communicators and community mobilizers, youth have a unique
opportunity to impact their families and communities (Lopez et al., 2012; Tanner et al., 2009).
Youth have a critical role in disaster management, particularly preparedness and response,
and their inclusion is highly needed. According to Edi Kurniawan et al (2021), a complete
disaster management program necessitates higher youth participation. Youth participation in
flood disaster management, on the other hand, has received very little attention (Kurniawan
et al.,, 2021).

Eker & Yilmabasar (2018) claim that the role of youth in disaster management has not gotten
a significant amount of attention. This situation happens because the older generation still
dominates the movement. Besides that, Krauss et al (2020) contend that youth are
underrepresented in their communities and organizations' governance and decision-making
processes.

Therefore, this study investigates how Malaysian youth are involved in flood disaster
management. This study utilizes peer-reviewed studies, government publications, and other
sources of information, including newspapers, to investigate the involvement of Malaysian
youth in flood disaster management. The structure of this document is as follows: This study
begins by discussing the importance of youth in disaster risk reduction (DRR). A discussion of
youth and flooding follows. The following part will detail how Malaysian youth are involved
in flood disaster management. The conclusion and recommendations will be included in this
paper's last part.

Youth and Disaster Risk Reduction

Disaster Risk Reduction (DRR) is defined as the systematic creation and deployment of
policies, strategies, and practices to reduce vulnerabilities, hazards, and the spread of disaster
consequences throughout society, in long-term development (UNISDR, 2004). Nifa et al.
(2016) contend that DRR is a technique to lower the damages caused by a catastrophic
disaster by recognizing, analyzing, and managing disaster risks, reducing the community's
vulnerability.

The United Nations has encouraged youth participation in DRR and resilience building through
various initiatives, including developing action guidelines. These guidelines advise practicable
implementation and a people-centred approach to supporting and engaging youth in disaster
risk reduction and resilience-building (UN Office for Disaster Risk, 2020). UNDRR previously
hosted a World Tsunami Awareness Day in New York City, which university students largely
attended. As part of the event, they urged additional educational initiatives involving youth
in DRR (UN Office for Disaster Risk, 2018).

As a result of the negative consequences climate change has on all countries, governments
worldwide have pledged to work together to combat it. Sustainable Development Goals
(SDGs) were agreed upon by members of the United Nations, including Malaysia, in 2015.
When achieved, these objectives will have a profound impact on the globe, necessitating the
cooperation of everyone, especially young people and institutions. A vital component of this
development strategy is focusing on youth, who hold great promise as agents of social
revolution (Rahman, 2020). As one-third of ASEAN's total population, youth can play a critical
role in disaster preparedness, mitigation, and adaptation efforts because of their diverse
backgrounds and abilities (Rahman, 2020).
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Disaster preparedness information was distributed by teenagers in Australia (Ronan et al.,
2008) and El Salvador (Mitchell et al., 2008) to their families and communities. There has been
a focus on the involvement of young people in Sri Lanka, India, Indonesia, and Thailand in
disaster relief efforts (Penrose & Takaki, 2006). Through consultation and policy review, youth
in the Philippines helped in disaster recovery in the aftermath of typhoon Haiyan (Fernandez
& Shaw, 2015).

Youth are capable of making a difference in their communities. Hence, DRR methods must
ensure that youth are actively involved. Participation is significant when it allows youth to
express their views on community issues, create collaborative partnerships with adults, and
be viewed as stakeholders and decision-makers in their communities (Wong et al., 2010;
Frank, 2006). Understanding risks and developing communication and leadership skills are
two of the benefits of meaningful youth participation (Mitchell et al., 2008). Most countries
view youth as an important demographic, and they are actively encouraged to participate in
decision-making processes to lessen the impact of flooding. When it comes to disaster
preparedness, youth are mature enough to get involved and aid in the efforts of others.
Youth participation in disaster prevention, planning, recovery, and response activities can
help their families, and communities better prepare for and respond to disasters. youth may
educate their communities about catastrophes and teach them how to cope before, during,
and after a disaster occurs. When calamity strikes, they will be better able to defend
themselves and others. This situation can reduce the panic and disorder following calamities
to a limited extent. So it is the job of the nation to employ these formidable resources by
providing youth with disaster training and social service knowledge, as well as managerial
positions in rehabilitation and post-disaster reconstruction (Rahman, 2020).

Disaster management relies heavily on youth participation, regardless of age or position.
Youth have high levels of creativity, self-assurance, and fearlessness when expressing new
ideas, contributing to lowering disaster risk particularly valuable (Vicerra et al., 2018;
Fothergill, 2017; Garg and Sam, 2020; Cox et al., 2018). Those who have participated in risk
management and risk reduction programs have a better awareness of security challenges and
measures. In addition, they actively pushed for increased readiness in their immediate
surroundings and at home (Finnis et al., 2010). They have the power to educate their
communities on disaster preparedness and mitigation strategies and influence societal norms
and behaviours in positive ways. Therefore, their ability to make a meaningful impact in times
of crisis should not be underestimated (IFRC, 2011).

Preparedness and recovery activities can benefit significantly from the involvement of youth.
They can help parents and communities get ready for disasters by mapping out their
vulnerabilities and strengths. Leaders of disaster preparedness initiatives and information
exchanges can also be found in these individuals (Ronan et al., 2015). Due to their high level
of physical energy, they can take immediate action in the event of an emergency and aid
others in their preparation and response (Rahman, 2020). The youth's ability to bounce back
from adversity, such as natural calamities, is a testament to their adaptability. They can think
beyond the box regarding catastrophe preparedness (Bartlett, 2008). Due to their high level
of physical energy, they can take immediate action in the event of an emergency and aid
others in their preparation and response (Rahman, 2020).

A bottom-up approach to disaster management is advocated by community-based disaster
preparedness, which incorporates youth. The length of this phase can vary depending on the
event's severity. Whatever the amount of preparation at the highest level, it takes 24 to 48
hours for a typical community to receive the message in its current state. As a result, it is
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prudent to provide rescue, first aid, and psychological first aid training to the community's
youth to function independently in case of an emergency (Rahman, 2020).

Because of their expertise in science, entrepreneurship, technology, and information, youth
can help improve disaster management (Cox et al., 2018). To reduce disaster risk, fresh ideas
from youth have a high level of creative potential, self-confidence, and boldness (Vicerra et
al., 2018; Fothergill, 2017; Garg & Sam, 2020; Cox et al., 2018). When young people handle
catastrophe recovery, community resilience can soar (Cox et al., 2019). Despite the many
advantages of including youth in DRR, little research has been done on their perspectives,
capacities, and contributions as active agents of change in their communities (Muzenda-
Mudavanhu, 2016; Peek, 2008). Cultural, political and economic impediments, adult-oriented
institutions, and adults' inability to understand youth hinder meaningful engagement of youth
in DRR activities (Frank, 2006; Fleming, 2013).

Youth engagement in DRR is hampered by institutional obstacles and societal attitudes and
beliefs regarding youth participation (Frank, 2006; Fleming, 2013). As Frank (2006) explains,
the vulnerable perspective of youth assumes that young people lack authority and are
consequently in need of adult protection, which harms their engagement in society. As a
result, young people are underrepresented in positions of power in their communities and
the organizations they belong to (Krauss et al., 2020). Rahman (2020) claims that youth are
under-resourced for disaster preparedness, and many of those aware of catastrophes'
potential consequences are unprepared to deal with them. An assessment of youth capacity
is required to assist stakeholders and the community in deciding how and where the youth
will be involved in the disaster management strategy (Edi Kurniawan et al., 2021).

The economic and demographic stability of any nation is dependent on the long-term
contributions of its young population. The country's workforce is projected to benefit from
new and updated skills brought in by the country's youth population, which usually makes up
the majority of the workforce. An essential step in India's disaster management was taken in
2005 when the government passed the Disaster Management Act, emphasizing the
importance of including young people in disaster planning and response phases. Good
disaster management must understand the value of integrating catastrophe-affected youth
in the planning process rather than treating them as victims or passive consumers of outside
assistance (Roy et al., 2014).

Youth and Flood

According to Adhikari et al. (2010), flooding accounts for one-third of all hydrological risks on
Earth and affects billions of people (Zarekarizi et al., 2020). According to the Emergency
Events Database, 50,000 people were killed, and 10 per cent of the world's population was
affected by floods between 2009 and 2019 (CRED, 2019). Increasing population and climate
change are anticipated to lead to more frequent and extensive flooding (Leung et al., 2019).
Floods have a devastating effect on crops, infrastructure, housing, and health and sanitation
in many Third World countries' populous floodplains (Alexander, 2018).

Developing flood prevention and preparedness in communities and families is a top priority
for youth (Walker, 2016). In the current flood policy, children and young people are either
ignored or placed in a labelled 'vulnerable' group (disabled people, older people, etc.). This
situation demeans and marginalizes youth. Hence, better policy-making could be made by
better understanding their viewpoints and capabilities. This way could help decrease the
impact of future natural disasters (Walker, 2016). Participation by the general public,
particularly youth, is critical to reducing the adverse effects of flooding on the country.
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According to Edi Kurniawan et al (2021), the role of youth in flood disaster management has
not been well studied. Youth involvement in disaster management must be increased if the
program meets regional needs and becomes more comprehensive (Kurniawan et al., 2021).
Youth participation in community activity is likely to increase their resilience (Octastefani &
Rum, 2019; Vicerra et al., 2018). Youth involvement is likely to positively impact flooding-
related issues, such as distributing positive information to boost community confidence
following the disaster and speeding up rehabilitation (Janicke-Bowles, 2018). Community
awareness-raising activities and early flood warning systems significantly impact active youth
participation, particularly in flood-prone areas. Flood disaster response simulations,
education, outreach, and training are needed for today's youth, whether they live in flood-
prone areas.

Based on the discussion above, it can be concluded that youths are denied the opportunity to
participate in flood disaster management because they have been viewed as fragile and
undervalued. As a result of this predicament, adults have always neglected their input. The
truth is that young people nowadays are capable of being involved in flood disaster
management if they are given a chance to attend flood disaster management training or
courses. Educating the next generation on the significance of disaster preparedness and
response is a top priority (Kurniawan et al., 2021).

The Malaysian Youth Engagement in Flood Disaster Management

Malaysia's youth are the country's backbone, driving economic change and helping to shape
Malaysia's future. Almost half (45.8%) of Malaysia's population, or 14 million people, is under
35 years old; this demographic is crucial in solving many of the country's most pressing
problems (Department of Statistics Malaysia, 2019). The country's youth must be involved in
environmental issues to ensure the long-term viability of Malaysia's ecology (Wee et al.,
2017).

Youth in Malaysia plays a significant part in disaster response and recovery efforts. Kraussa et
al (2020) examined the role of young people in flood management. They discovered that
youth help raises money to provide relief to flood victims and food and medical supplies for
those who need them. Cleanup and temporary shelter were also supplied after the floods had
subsided and cleared the area. Several states, particularly Selangor, were devastated by
floods in mid-December of 2021, causing the community to reevaluate the youth's role in
saving flood victims. A young man rescues flood victims in his kayak, which he typically uses
to fish on weekends. At least 54 people were killed, and more than 70,000 were displaced by
torrential rains and climate change in December 2021 and early January 2022 in Malaysia's
worst flooding in a decade. When the neighbouring river burst its banks and water levels
surged to at least one meter in Taman Sri Muda, a hard-hit Shah Alam neighbourhood, groups
of kayaks organized to spearhead an operation to rescue families trapped on their roofs
(Ahmad, 2021).

More than 50,000 volunteers, 60 per cent under 35, rushed to help those affected by the
devastating floods. Many young Malaysians were among the volunteers who went above and
beyond the call of duty (Kumar, 2022). Since swimming is a component of the region's
adaptive culture, young people near rivers tend to be strong swimmers (Isahak, 2017). Many
young people also utilize private boats to rescue flood victims, particularly those who are
elderly or infirm. In the aftermath of the 2021 floods in Selangor, Dato' Seri Amirudin Shari
recognized that youth played a vital role in flood recovery. He praised the state's ability to
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handle problems more quickly because of the contributions of youth, particularly during the
post-flood stage.

People in Selangor were able to overcome their grief and move on with their lives after the
devastating floods, thanks in part to the efforts of the youth engaged. Youth's dedication amid
the floods is evidence of their readiness to confront whatever comes their way (Ramli, 2022).
Rescue efforts for flood victims are aided by the youthful ingenuity and resourcefulness of
the populace. An unheralded band of Kampung Sri Tanjung youths joined to rescue stranded
villagers using a water barrel raft, yet their efforts have gone unrecognized. Even though the
water was rising so quickly, the youth was willing to transport the people to the neighbouring
Temporary Evacuation Center (PPS). Until the fire department arrived, they rescued the flood
victims. They all agreed that the elderly and children should be the first to be saved because
of their vulnerability. One hundred and fifty people can be evacuated from the residence
using an inflatable raft that seats roughly five to six people (Sukaimi, 2021).

University students also participated in various relief missions, such as the recent flood crisis
that struck the country. Several Malaysian public universities, such as University Technology
MARA (UiTM), Universiti Tun Hussein Onn Malaysia (UTHM), Universiti Pertahanan Nasional
Malaysia (UPNM), Politeknik Sultan Abdul Halim Mu'adzam Shah (POLIMAS), and Universiti
Kebangsaan Malaysia (UKM), helped flood victims by raising funds, cleaning houses and
schools, providing food and clothing, and providing psychological assistance to encourage the
victims to resume life.

Youth also assisted flood victims in restoring their homes. A total of 110 youth volunteers
were reported to have assisted in the completion of the restoration of flood victims' homes
(Harakah Daily, 2022). Dato 'Siti Zailah Mohd Yusoff, Deputy Minister of Women, Family, and
Community Development, praised the volunteers' spirit and determination in rebuilding flood
victims' homes.

Because youth are enthusiastic and young, their involvement in flood management is focused
on assisting flood victims with cleaning up their homes. The Sepang Parliamentary Citizen
Service Center reported that many youths were involved in cleaning the flood-affected
housing area and Dengkil village. 45 MUDA party members, 75 Universiti Kebangsaan
Malaysia students, and 40 Sepang volunteers participated in the cleanup. With a team of
about 40 individuals in Sepang, they were able to assist in cleaning three units of flood victims'
shops in less than five hours (Radzi, 2021).

Sympathetic to the plight of flood victims, particularly the elderly, a group of young people
assisted in cleaning the homes of impacted inhabitants in Malacca's Kampung Belimbing
Dalam. The action included 15 youths aged 22 to 27 years old from the Durian Tunggal Youth
Group, volunteering since December's first wave of floods. A private company, Benojaya
Group Sdn Bhd, also assisted them by delivering donations to flood victims (Reza, 2022).

As previously noted, youth provided far too much additional assistance in assisting flood
victims during the storm. During the flood events, a group of young people chose to save the
lives of victims. Many youths braved the floodwaters to distribute food and other needs,
clambering over houses to deliver them to those in need (The Sun Daily, 2021). When the
floodwaters receded, teenagers and many other volunteers assisted in cleaning homes and
places of worship and salvaging and repairing damaged items (Savitha, 2021).

Conclusion

Youth can be powerful advocates for disaster risk reduction and climate change mitigation in
their varied communities and groups. They are known to be robust in the face of calamities,
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and their potential contributions to disaster preparedness and recovery must be considered
(Drolet et al., 2015). In this way, their contributions are already making a difference through
more inclusive disaster risk reduction and resilience-building policies, better-prepared
households, healthier children and youth, and safer communities (UNDRR, 2021).

Youth participation and contribution are crucial that all parties must never overlook or dismiss
them from the national development agenda. Youths must be empowered, just as they are in
other nations, by incorporating into government decision-making and policy-making
processes. According to Pandve et al (2009), giving youth leadership roles in environmental-
based activities empowers them with the skills and confidence they need to take action to
protect the environment. Besides that, their participation in decision-making processes and
the development of their ideas must be encouraged (Narksompong & Limjirakan, 2015). They
also require proper direction and training in various areas, including disaster management.
Capacity-building among community members, particularly youth, can provide confidence in
dealing with disaster situations because youth are considered the most receptive group. They
can share this valuable information with their families, friends, and community. They also can
contribute to an effective disaster preparedness plan to prevent potential disaster effects.
Youth can play various roles in preparedness programs, and they can also play an essential
role in recovery efforts. Youth can raise awareness of specific hazards, increase the likelihood
of openly discussing protecting their families and loved ones, and understand how to seek
help if their community is affected by involving youth in disaster preparation and recovery
efforts. They may help communities map their risk and protective variables, or they may take
positions of leadership within programs.

Aside from that, youth can assist the government in spreading the word of disaster
preparedness to others. They functioned as change agents by disseminating information
learned in youth preparedness programs and assisting parents and communities in disaster
preparation, such as drafting a disaster plan or preparation pack. They can also contribute
innovative and resourceful ideas to disaster preparation initiatives. Flood preparedness
innovation competitions need to be organized to inspire young people's creativity in dealing
with flooding. This app, Sai Fah: The Flood Fighter, has been developed for Thai youth and
children, and it provides education about floods by emulating real-life scenarios (Regional
Coordination Mechanism, Group Asia-Pacific Thematic Working Group on Youth United
Nations Development, 2015).

Education plays a vital part in preparing a community for impending calamities. Youth must
be educated and equipped with the knowledge to deal with the adverse effects of natural
disasters. This matter is required to reduce youth sensitivity and increase resiliency
throughout these circumstances. Because of education, people will be well-versed in what to
expect when a disaster strikes, prepare, do, and cope in such situations (DelLavega, 2004).
To summarise, Malaysian youth were actively involved in disaster risk reduction activities.
They work together as volunteers or in groups to assist flood victims in rebuilding their lives.
In Malaysia, youth are prevalent in the current and post-flood stages. They assist the victims
by providing food and saving people's lives using their resources like a boat and raft. They are
compelled to do so since their civic duty is to assist the needy during the disaster. Youth were
also actively involved in flood disaster management through affiliated institutions, such as
their universities. Because colleges supply resources like buses and money, the youth can use
them to lessen the impact of the flood on victims.
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