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ABSTRACT

One of the topics in strategic planning of information systems is Business-IT alignment (BITA).
BITA is manifested in strategic alignment, which is generally seen as an important factor as a
driver for optimizing business performance. Strategy conformity is related to the suitability of
internal resource capabilities and external opportunities towards superior performance. To
realize the suitability of Business and IT strategies, a framework is needed, namely Enterprise
Architecture (EA). Many studies have focused on business and IT customization using EA, but
none have addressed how to relate it to organizational performance. Meanwhile, the goal of
IT investment is to improve organizational performance by aligning IT with the business. For
this reason, the solution is to develop a framework for conformity with Business and IT
strategies through EA by mapping organizational performance. The resulting output is a
framework used to align IT with business strategy through EA and its relationship to
organizational performance.
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