INDIVIDUAL
FIELD
LEROJ ECTVDLUMEZ

Applying Theoretical Know-How to
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Businesses are now operating in a complex and fast-changing environment. In
order to remain relevant, companies need to be flexible in keeping up with
customers’ demand, managing their resources effectively, capitalising on the
usage of technologies to improve their operations further, and most importantly,
outgrowing their competitors. Following the tradition of its first volume, this book
compiles case studies written by students during their field projects with the
guidance of respective supervisors. Every case study is produced from meticulous
interviews and data collection with experts from different industries. This book
also accumulates real-life business and engineering issues while proposing
relevant recommendations.
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PREFACE

“If you have knowledge, let others light their candles in it” - Margaret Fuller

The Individual Field Project is one of the compulsory courses taken by
students of Bachelor of Business Engineering in the Faculty of Industrial
Management, Universiti Malaysia Pahang. The purposes of this course are to
expose students to real-world settings, and allow students to apply theoretical
concepts or tools in solving business and engineering problems. Upon
completing this field project, students will gain experience on how to conduct
research along with the fundamental processes of academic research writing.

Following the tradition of its First Volume, Individual Field Project
Volume 2 aims at compiling the case studies written by the students during
their field project. This time around, there are 12 different case studies from
numerous industries in Malaysia. All the cases were meticulously written with
the guidance of respected supervisors from the Faculty of Industrial
Management.

Despite COVID-19, all students and supervisors have successfully
completed the Individual Field Project. Bravo! May your writing be a great
reference for future students who will start their very own field projects.

Editorial Team
December 2022
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