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Abstract. This study aims to provide a scientific mapping based on a bibliographic database of
knowledge sharing in the health community of practice (CoP) and online health communities (OHCs).
These online platforms have provided an efficient means for members to share best practices, expertise,
and information on health-related matters and acquire knowledge in the fast-moving health and medical
field. Applying a bibliometric method, this study contributes to the body of knowledge concerning health
CoP function, capacity, and contribution. This study tends to uncover past themes (citation analysis),
current themes (co-citation analysis), and predict trends (co-word analysis) on health CoP and OHCs
perspectives. Findings indicate the imperative role of CoP in the field, mainly due to the rapid develop-
ment of sophisticated tacit knowledge on complicated health issues and unpredictable diseases affecting
public health. Implications on theory and managerial aspect to strengthen the function of CoP in pro-
viding optimum health service to the public is discussed.
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1. Introduction

Healthcare support is the fundamental requirement of modern civil society and
requires evolvement as time and technology rapidly change. The advancement of
web 2.0 and social networks has changed people’s patterns in obtaining information
and advice from the community of practice (CoP) and online health communities
(OHCs) (Zhang and Liu, 2021). CoPs are built upon virtual discussion groups where
members can ask, seek, and share information and experience on health-related
issues (Fan and Lederman, 2018; Panda and Mohapatra, 2021; Fauzi, 2022). Seeking
and contributing health knowledge are the fundamentals function of health CoP
(Guo et al., 2020). The platform benefits members in knowledge sharing in solving
their health-related problems, improving health conditions, and serving as social and
emotional support throughout their illness and predicament. Knowledge sharing is a
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