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Abstract: Social safety net initiative is essentially a set of policies and programmes designed to
ensure basic standards of living in a nation are met and protecting people from economic shocks.
Despite various social safety net programmes have been delivered by the government to serve these
objectives, studies that propose alliance between provision of public assistance, corporate social
responsibility programmes and beneficiaries’ self-coping mechanism are very scarce. Therefore, this
study aimed to conceptualise a model that integrate the role of public assistance, corporate social
responsibility and self-coping mechanism towards better financial well-being of low-income earners in
Malaysia. This model attempted to explain the relationship between social safety net programmes
delivered by the government and private companies on beneficiaries’ financial well-being. Besides
social safety net programmes, financial behaviours of the beneficiaries were also hypothesised as the
intervening variable between social safety net programmes and financial well-being. The model
produced in the present study deemed to offer a good direction for socio-economic scholars and policy
makers in improving Malaysians’ financial well-being through better governance and delivery of social
safety net programmes in the future.
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1. Background of the Study

Social safety nets (SSN) or social protection, is essentially a set of policies and programmes designed to
ensure basic standards of living in a nation are met and protecting people from economic shocks
caused by serious illness, injuries, unemployment and disasters (Azahar, 2020; Kaur, 2020; The Centre,
2019). The term “social safety net” (SSN) was introduced and popularised by Bretton Woods’
institutions in association with lending programmes which a part of structural adjustment programmes.
Developing countries initiated SSN to mitigate the social impact of structural adjustment measures on
specific low-income groups (Paitoonpong, Abe, & Puopongsakorn, 2008). South East Asia countries such
as Thailand, Philippines, Indonesia, and Malaysia began to treat SSN as an important national agenda
post 1997/98 Asian Financial Crisis (AFC) after realising formal SSN programmes were lacking and
almost non-existent (Doraisami, 2011; Frenkel & Kuruvilla, 2002; John, 2002; Kittiprapas & Sanderatne,
2007; Sussangkarn, Flatters, & Kittiprapas, 1999). There was an increase of 345% of job retrenchment
among Malaysians between 1997 and 1998 (Roslan & Mustafa, 2006). The crisis revealed serious
weaknesses in the SSN system of even Malaysia, the “emerging tiger” of Asia and proved just how
greatly vulnerable many households were to economic shocks (Pereira, 2004). In fact, the 2007/08 AFC
and recent COVID-19 pandemic again exposed that the formal SSN system in Malaysia is still
incomprehensive and needs major improvement (Ali & Hatta, 2013; Jamaluddin, Yuen Wah, & Abu
Taher, 2021). Hence, academics continually emphasised the importance of SSN programmes
development as a determinant to social and economic well-being among the public (Kaur, 2020).

At the global scale, SSN programmes can be attributed to various players such as public assistance
provided by federal governments (Fuchs, Gasior, Premrov, Hollan, & Scoppetta, 2020; Mat Zin, 2012;
Munro, 2005; Richter, Coulton, Fischer, & Lalich, 2021), corporate social responsibility (CSR)
contributions sponsored by private business companies (Adnan, Najid, & Che Mohd Razali, 2017;
Bonnerjee & Ghosh, 2014; Mohd Salleh, Muhamad, & Mohd Roffeei, 2017; Sui, 2013), zakat distribution
administered by zakat institutions (Ahmad, Dziegielewski, Tariq, & Bhutta, 2017; Amjad, Mustafa, &
Farooq, 2018; Ascarya, 2021; Bilo & Machado, 2020), and humanitarian relief aids organised by not-for-
profit non-governmental organisations (Baltazar & Cheong, 2021; Beegle, Coudouel, & Monsalve, 2018;
Fiador, 2013; Namagembe, 2020). Meanwhile, in Malaysia, public assistance initiatives provided by the
federal government are the most dominant SSN programmes with the widest coverage (Kaur, 2020).
Besides public assistance initiatives provided by the government, private companies are also often
offering a helping hand to Malaysians in times of crises (Kong & Yap, 2020). In addition to relying on
the SSN programmes delivered by the government and private companies, economy experts noted that
proactive financial coping practice such as savings implemented by low-income and vulnerable groups
to survive in the face of unexpected future economic shocks (Gonzalez & Gregorio-Manasan, 2002;
Helm, Serido, Ahn, Ligon, & Shim, 2019; Mohamad, 2002; Said & Widyanti, 2002). On that account, this
article aimed to propose a SSN model that integrate the role of public assistance provision, corporate
social responsibility programmes and beneficiaries’ self-coping mechanism towards better financial
well-being of Malaysians.

2. The Delivery System of Social Safety Net Programmes

It is apparent from previous studies that although numerous Social Safety Net (SSN) programmes are in
place, either carried out through the federal or state government are still inadequate to ensure
Malaysians able to retain their standards of living in times of crises (Ali & Hatta, 2013; Daud, 2021;
Jamaluddin et al., 2021; Mat Zin, Hwok, & Abdul Rahman, 2002; Pereira, 2004; Sim & Hamid, 2010).
Some of these programmes are not delivered effectively to the targeted beneficiaries (Abd Samad &
Md Shahid, 2018; Kee & Kiong, 2011). However, none of the above-mentioned studies produced results
based on target beneficiaries’ own opinions. Only Mohd Fimi and Kamaruddin’s (2018) work collected
beneficiaries’ perceptions on the effectiveness of government incentives towards their well-being. The
result proved to be contradicted to studies that used secondary data to evaluate the effectiveness of
SSN programmes, as it showed that target beneficiaries’ perceived government incentives did
positively influence their well-being.

The inadequacy of SSN programmes highlighted by prior scholars were mainly attributed to coverage
and distribution issues (Abd Samad & Md Shahid, 2018; Daud, 2021; Jamaluddin et al., 2021; Kee &
Kiong, 2011). These issues made existing SSN programmes delivery look ineffective. Hence, it is
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imperative to attempt a study that evaluate the effectiveness of SSN programmes delivery from a
different point of view (target beneficiaries’ perceptions) to complement findings that have been
produced based on secondary data to avoid policy makers and scholars in making a bias and inaccurate
conclusion regarding this issue.

According to Rubio (2011), quality of social assistance service delivery depends on the relevancy and
quality of goods or services provided, its accessibility, fair treatment and service integration. A quality
service delivery reflects an effective programme delivery. On that account, the research team
believed that it is appropriate to evaluate the effectiveness of SSN programmes delivery based on just-
in-time (JIT) delivery philosophy. JIT delivery philosophy composed of seven “rights” of logistics
principles; 1. deliver the “right product”, 2. in the “right quantity” and, 3. the “right condition”, 4. to
the “right place”, 5. at the “right time” 6. for the “right recipients” 7. at the “right price”
(Swamidass, 2000). Hence, SSN programmes delivery should fulfil all seven rights to become effective.
Table 1 summarised how criteria of service delivery quality matched with seven rights of logistics
principles based on JIT delivery philosophy.

Table 1
Matching service delivery quality criteria and seven rights of logistics
Service delivery quality criteria Seven rights of logistics

Relevancy of goods or services: Adequacy of benefit levels with Right product and right quantity
respect to target beneficiaries.

Quality of goods or services: Compliance with performance Right condition

standards.

Service accessibility: Physically, spatially and socio-culturally Right place and right time
accessible to all individuals in the target population.

Fair treatment (transparency): Non-discriminatory delivery which Right recipient and right price
give equal application opportunities regardless of cultural values of

the individuals, their families and community.

Service integration: Linked with other social assistance service No direct match

providers at local, state and national level to ensure access to

complementary services.

Table 1 revealed that “service integration” criterion has no direct match with any of the seven rights
principle because it is directly related to how social assistance should be delivered. Nevertheless, this
article addressed service integration criterion by proposing delivery effectiveness for two types of SSN
programme that are organised by two different entities; the government and private business
companies. In fact, integration between public (government) and private entities in delivering social
assistance to public in Malaysia was evidently lacking (Abd Samad & Md Shahid, 2018; Mansor, Syed
Salleh, Tan, Koutronas, & Aikanathan, 2014). Hence, it is critical to investigate how effective SSN
programmes delivered by both public and private entities in improving target beneficiaries’ standard
of living.

2.1 Public Assistance Programmes

According to Abd Samad and Md Shahid (2018), public assistance refers to the federal and state
system’s approach for providing welfare reimbursement to the aged, disabled, and to families with
dependent children in the forms of social support, money or goods granted by the state to a person or
family based on income level. These contributions are also commonly called as welfare benefits.
However, the present study intended to broaden the scope of public assistance in SSN programmes by
also including social insurance schemes such as SOCSO and EPF (e.g., i-Saraan, i-Suri, i-Sinar) as well as
labour market incentives such as 1Malaysia Training Scheme (SL1M) and 1AZAM programme following
Kaur (2020) and Mat Zin’s (2012) insights.

In Malaysia, the public assistance programme is delivered by several ministries and agencies at the
federal and state levels. At the federal level, the target group and focus are based on the portfolio of
the ministries. However, the agency that is involved largely in social protection programmes is the
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National Welfare Department under the Ministry of Women, Family, and Community Development. At
the state level, the delivery of public assistance varies according to the abilities of the state.
However, the provision under the Federal Constitutions of Malaysia has stated that there is a sharing of
responsibilities at both the Federal and State levels under the Concurrent List. Starting 2009, the
government has launched a number of social assistance programmes under the 1Malaysia slogan,
including one-off cash transfers of BR1IM and low-cost housing PR1IMA. Those in the productive welfare
group will be channelled into the 1AZAM program, a skills training and entrepreneurship program that
is a National Key Result Area (NKRA) under the Economic Transformation Programme pushed by Najib
Razak’s administration (Tan, 2016). By 2013, there were about 23 products of 1Malaysia available to
Malaysian public (see Figure 1).
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Figure 1
1Malaysia products
Source: Hafizah (2013)

Although Malaysia has experienced leadership change several times since May 2018, some of the
1Malaysia products still remained, but rebranded. For instance, Klinik 1Malaysia now rebranded into
Klinik Komuniti, Bantuan Rakyat 1Malaysia into Bantuan Keluarga Malaysia and Skim Simpanan
Persaraan 1Malaysia into i-Saraan. Hence, this article proposed the evaluation of the effectiveness of
public assistance programmes delivery based on target beneficiaries’ experiences in consuming
1Malaysia products and other recently introduced initiatives such as MySalam, PeKa B40 and COVID-19-
related incentives.

Inisiatif kembali
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2.2 Corporate Social Responsibility

Corporate social responsibility (CSR) is a set of policies, practices, and programmes, integrated into
business operations (Mohd Salleh et al., 2017). In recent years, the role of CSR has received increasing
amount of attention from both academia and industry, as it is of great interest to both corporations
and society as a whole. Its significance has increased because of the growing demand for socially
responsible corporations from a wide range of stakeholders such as employees, clients, suppliers,
community and social activists (Bahta, Yun, Islam, & Ashfaq, 2020). Recent COVID-19 pandemic, has
shown how Malaysian companies respond to the crisis by extending a helping hand to the public in their
own unique ways (see Figure 2).

How Malaysian Companies
Respond to COVID-19 Crisis

AirAsia Berhad
Low cost airline

Restriction in air
travels negatively
impact revenue

* Temporary
reduction in
employee's pay
(15% to 75%) and
founders are not
receiving salaries

* Launched e-

commerce platform

(Ourshop)

SUNWAY

Sunway Group
Real estate,
construction, education,
healthcare, retail and
hospitality

Revenue affected for
property construction,
retail and hotel
segment

* Diversified
portfolio will most
likely be able
to offset
business risks

* Education segment
integrated online
learning platforms

@ Maybank

Maybank Malaysia
Financial services and
banking

Low-interest rate

environment pressure

bank's profitability

* Maintained strong

liquidity and capital

buffers

* Remained resilient

financially

MYDIN

Mydin
Retail and wholesale

Revenue growth was
negatively impacted by
low demand

* Required to cordon
off 60% of
retail space (non-
grocery areas)

¢ Launched e-
commerce site
(MYDIN Express)

Caring Pharmacy
Retail pharmacy

Disruptions in the
global supply chain

Continued to

manage stock levels

for essential items
(face masks,
sanitizers and
more)

Graw

Grab Malaysia
Transport, online
food delivery, and
payment solutions

Increased demand for
delivery services but
reduced demand for
ride-hailing business

* Mobilized drivers to
meet the demand
for delivery services

¢ Driven innovation
by offering multiple
solutions to
merchants and
partners

Celcom
Telecommunication

Increased demand for
network connectivity

¢ Strengthened
network
infrastructure

* Committed to
paying vendors on
time

Petronas
Oil and gas

Weak global demand
and the collapse of oil
price

* Strong standalone
credit profile (SCP)

* Focused
on operational
efficiency

* Maintained fiscal
discipline

Mindvalley
Online personal growth
platform

Revenue loss from the
events division

* Prioritized full-time
employees

* Redesignated non-
essential
employees to core
operations

* Customer
conversion through
innovation

TOP GLOVE

Top Glove
Manufacturing

Surged in global
demand for rubber
gloves

* Maximized
utilization rate and
production

* Planned to increase
workforce

¢ Increased delivery
lead time

All companies have implemented safety and precautionary measures and provided relief efforts to help communities.

Figure 2

Relief efforts provided by Malaysian companies during COVID-19 pandemic

Source: Lew (2020)
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Although many Malaysian private companies have demonstrated serious efforts in helping the public
during times of crises, very few studies examined the role of CSR in supporting the delivery of social
assistance services to the public (Adnan et al., 2017; Mohd Salleh et al., 2017). Despite alliance and
integration between public and private entities in providing social safety net (SSN) programmes has
been recognised and advocated by Malaysian scholars decades ago (Mat Zin et al., 2002; Mohamad,
2002), studies on this topic remained scarce at both local and global scale. Hence, it is critical to
conduct more studies on public-private alliance SSN framework and add new insights to the body of
knowledge on this phenomenon of interest. Increasing number of studies on public-private alliance in
social protection programmes may generate public awareness and understanding on how this
partnership can improve their standard of living (Mohamad, 2002). Public awareness and responses are
important to ensure that SSN programmes are effectively delivered to the targeted beneficiaries. This
is due to the fact that many eligible individuals did not know how they could access social assistances
that readily available. Some were not even aware of the existence or availability of any kinds of
assistance (Kee & Kiong, 2011).

2.3 Financial Well-Being

Consumer Financial Protection Bureau (2015) defined financial well-being (FWB) as individual’s ability
to fully meet current and ongoing financial obligations, feel secure in financial future, and make
choices for life enjoyment. Thus, FWB is mainly concerned about whether individuals are able to pay
for the necessary expenses to maintain a certain standard of living (Abrantes-Braga & Veludo-de-
Oliveira, 2020). Hence, its concept is coherent with the objective of SSN programmes that aim to help
low-income, needy and vulnerable individuals from falling below the designated minimum standard of
living (Amjad et al., 2018; Paitoonpong et al., 2008). Although there are numerous studies outside
Malaysia that assessed the effect of SSN programmes delivery on beneficiaries’ standard of living, none
of these studies examined standard of living from financial well-being angle. For instance,
beneficiaries’ standard of living was measured in terms of household welfare (Sumarto, Suryahadi, &
Widyanti, 2005), consumer bankruptcy (Yarbrough & Landry lll, 2007), household food consumption
(Rahman, 2014), household savings (Tovar & Urrutia, 2017), household economic status (Salnikova,
2019), and poverty level (Wang, Cai, & Gao, 2021). Hence, this article pioneered the idea of measuring
standard of living based on financial well-being concept.

2.4 Financial Behaviours

Literatures on social protection highlighted the importance of savings behaviour as one of the safety
nets for the low-income and vulnerable population in Malaysia (Mat Zin, 2012; Mohamad, 2002; Mohd,
2015; Rodrigo, 2015) and other neighbouring countries including Philippines (Gonzalez & Gregorio-
Manasan, 2002) and Indonesia (Said & Widyanti, 2002). Savings behaviour is considered as a part of
financial behaviours (Aydin & Akben Selcuk, 2019) and a proactive financial coping mechanism that
positively influenced personal well-being (Helm et al., 2019). In 2012, Organisation for Economic Co-
operation and Development (OEDC) reported that almost everyone in Malaysia (97%) had been saving
their money in the previous 12 months, whilst in Hungary only 27% of the population did the same
(OECD/INFE, 2012). OECD concluded that a large proportion of Malaysian respondents were active
savers and carefully considered their purchases. This positive record might be explained by the
existence of employee provident fund (EPF) and private retirement schemes that are available for
Malaysians to encourage savings behaviour. A study by Mohd (2015) found that amount of contribution
and savings behaviour of Malaysian statistically influenced their willingness to contribute in the EPF.
Nevertheless, saving capacity for low-income population in Malaysia is still considered as low
(Mohamad, 2002) and opportunities for sustaining savings over the long-term are limited (Rodrigo,
2015).

Being at the bottom of the distribution spectrum, low-income earners are vulnerable to risk and shocks
as they are operating at, or just above, subsistence. Hence it is not practical to expect them to forgo
access to their savings in the face of income uncertainty as required by formal social insurance scheme
(Rodrigo, 2015). Hence, they have to resort to other means besides savings to cope with unpredictable
economic crises in life. Financial management literatures suggested that budgeting and credit/debt
management might complement individual’s savings behaviour in realising financial well-being
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(Abrantes-Braga & Veludo-de-Oliveira, 2020; Oquaye, Owusu, & Bokpin, 2020; Ponchio, Cordeiro, &
Goncalves, 2019). On that account, the present study intends to include other financial behaviour
dimensions namely credit/debt management and spending self-control (i.e., budgeting) as financial
coping mechanism undertake by low-income earners to attain financial well-being. Following Mahdzan,
Zainudin, Sukor, Zainir, and Wan Ahmad (2019) and Oquaye et al. (2020), the present study viewed
financial behaviours as individual’s responsible actions, reactions, or performances that are conducted
in a particular way with regards to money management. Studies on financial behaviours interprets that
when an individual demonstrates desirable financial behaviours (high score), the individual is perceived
as a responsible person in managing his/her money (Atkinson & Messy, 2012; Oquaye et al., 2020). On
the contrary, individual with a poor financial behaviour (low score), is considered as reckless in money
management (Benmoyal-Bouzaglo, Moschis, & Mathur, 2019; Dew & Xiao, 2011).

3. The Development of Integrated Social Safety Net Model towards Better Financial Well-Being
Despite substantial number of studies on social safety net (SSN) programmes, there are only few
quantitative evidences that explained relationships between SSN delivery system and its outcomes.
Nevertheless, researchers are still allowed to explore possible relationships and searching for potential
associations that may lead to theory development, although limited quantitative evidences are
available (Ramayah, Cheah, Chuah, Ting, & Memon, 2018). In line with this notion, researchers are
acknowledged to propose hypotheses based on qualitative information (e.g., experts’ viewpoints, case
studies, literature reviews) and subsequently test the hypotheses in quantitative studies (Hair, Black,
Babin, & Anderson, 2019). Hence, the present study attempted to establish relationships between
variables being studied using all types of sources available from the literature.

3.1 Public Assistance Programmes and Financial Well-Being

Studies examining the association between public assistance programmes and financial well-being are
less common, especially in Malaysia. Nevertheless, there are some evidences suggesting significant
associations between different types of public assistance programmes and other aspects of well-being
or standard of living. For instance, Sumarto et al. (2005) found that subsidised rice programmes have
significantly reduced risk of poverty among low-income population in Indonesia. In the same light,
Yarbrough and Landry Il (2007) revealed that medic-aid programme have significantly reduced
consumer bankruptcy rates in the United States. Meanwhile, Rahman (2014) reported that food and
cash transfer programmes have successfully reduced the food insecurity problem in Bangladesh. Tovar
and Urrutia (2017) also reported that cash transfer programme significantly increased amount of
savings among households in Columbia. Lastly, in Malaysia context, Mohd Fimi and Kamaruddin (2018)
examined three types of public assistance programmes namely, Bantuan Rakyat 1Malaysia (BR1M),
Kedai Rakyat 1Malaysia (KR1M) and Klinik 1Malaysia (K1M). All three programmes positively influenced
personal well-being of Malaysians. Moreover, the association between provision of public assistance
and beneficiaries’ financial well-being is supported by Social Support Theory and Institutional Theory
as advocated in the literatures (Aslund, Larm, Starrin, & Nilsson, 2014; Majlinda, 2021). Thus, it is
sufficient to assume that:

H1: Public Assistance Programmes have a positive effect on Financial Well-Being.

3.2 Corporate Social Responsibility Programmes and Financial Well-Being

The relationship between corporate social responsibility (CSR) programmes and financial well-being
remains ambiguous since very few studies had examined the role of CSR programmes as a safety net
initiative for the public (Adnan et al., 2017; Mohd Salleh et al., 2017). Most existing studies assessed
the association of CSR programmes implementation with customer loyalty (Louis, Lombart, & Durif,
2019; O'Brien, Ouschan, Jarvis, & Soutar, 2020; Raza, Raouf, Igbal, & Bhutta, 2020), or customer’s
trust (Khan, Ferguson, & Pérez, 2015; Poolthong & Mandhachitara, 2009). Nevertheless, it is legit to
assume that CSR programmes also may exhibit a positive influence on financial well-being similar to
public assistance programmes. After all, types of social assistance offered by private companies are
similar to those that have been provided by the government. For example; food, groceries, cash,
employment opportunities and sponsorships (education and events) (Bahta et al., 2020; El-Bassiouny &
Letmathe, 2019; Lew, 2020; Sanchez-Hernandez, Carvalho Luisa, & Paiva Inna, 2019). The only
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difference between public assistance and CSR programmes is the formality. Public assistances from the
government are usually distributed formally which means public are legally guaranteed to have access
to the economic or social support provided. On the other hand, informal safety nets such as CSR
programmes provide likelihood of support to public to assure them in attaining the designated
minimum standard of living but with no legal guarantee (Paitoonpong et al., 2008). The link between
CSR programmes delivery and beneficiaries’ financial well-being was also underpinned by Institutional
Theory as discussed in previous studies (El-Bassiouny & Letmathe, 2019; Fu, 2020; Majlinda, 2021).
Hence, the present study believed that:

H2: Corporate Social Responsibility (CSR) Programmes have a positive effect on Financial

Well-Being.

3.3 Financial Behaviours and Financial Well-Being

A large number of works documented that financial behaviours play a vital role in influencing
individuals’ financial well-being. These studies however, have measured financial behaviours from
various perspectives including savings behaviour, spending behaviour, spending self-control, credit
management and risky indebtedness (for example see Oquaye et al. (2020), Abrantes-Braga and
Veludo-de-Oliveira (2020), Ponchio et al. (2019) and Sabri, Cook, and Gudmunson (2012)). The results
posited that financial behaviours positively related to financial well-being or inversely related to
financial distress. The terms financial well-being and financial satisfaction are used interchangeably in
these studies. Mahdzan et al. (2019) also reported that those who displayed positive financial
behaviour such as setting aside money for savings, having a monthly budget and paying bills on time,
are have better financial well-being and happier with their financial situation. Lastly, previous studies
also suggested that association between financial behaviours and financial well-being was underpinned
by the Consumer Choice Theory (Daud, 2021; Majlinda, 2021). Therefore, it is solid to hypothesise
that:

H3: Financial Behaviours have a positive effect on their Financial Well-Being.

3.4 Mediating Effect of Financial Behaviours
According to transmittal approach in theorising the mediation effect, there is no need to articulate
hypotheses relating the independent variable to the mediator variable. (Rungtusanatham, Miller, &
Boyer, 2014). Thus, the present study would like to postulate the mediating effect of financial
behaviours based on its practical potential to mediate the relationship between SSN programmes
delivery and financial well-being. This potential was observed from empirical findings that revealed
financial behaviours’ components had acted as a significant mediator variable in the relationship
between several different independent variables and financial well-being in many financial
management-related studies. For instance, Ponchio et al. (2019) found that consumer spending self-
control significantly mediated the relationship between materialism and current money management
stress. Meanwhile, Saurabh and Nandan (2018) modified Xiao and Porto’s (2017) study on the indirect
relationship between financial knowledge (education) and financial satisfaction (well-being) through
financial behaviour. The findings of the two studies were consistent in that financial behaviour
significantly mediated the relationship between financial knowledge and financial satisfaction. A more
recent study by Abrantes-Braga and Veludo-de-Oliveira (2020) also reported a similar result. Hence,
these empirical evidences strengthen the present study’s motivation to investigate the role of financial
behaviours as a mediator between SSN programmes delivery and financial well-being. To conclude, this
study proposed the following hypotheses:

Hé6: Financial Behaviours mediate the relationship between Public Assistance Programmes and

Financial Well-Being and

H7: Financial Behaviours mediate the relationship between CSR Programmes and Financial

Well-Being.

Based on these hypothesised relationships, a causal model with a mediator was proposed in this study
that include SSN Delivery System (i.e., Public Assistance Programmes and CSR Programmes) as the
independent variables, Financial Behaviours as the mediator, and Financial Well-Being as the
dependent variable (see Figure 3).
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Figure 3
The Integrated Model of Social Safety Net Programmes Towards Better Financial Well-Being

Figure 3 displays the proposed model of social safety nets towards better financial well-being. This
model illustrates the relationships between Financial Well-Being and its predictors (i.e., Delivery of
Public Assistance Programmes, Delivery of CSR Programmes and Financial Behaviours). All variables in
this model are unidimensional constructs, except Financial Behaviours. Financial Behaviours comprised
three dimensions namely, budgeting, savings and credit management.

4, Conclusion

This study had traced the origin of social safety net concept back to Bretton Woods’ institutions
structural adjustment programmes. The term was coined based on an analogy that described a safety
net as a protection measure for high-wire walkers if they fall while performing the stunt. From the
review of the literature, the research team also noticed that studies on the effectiveness of SSN
programmes delivery from the beneficiaries’ perceptions were still lacking. Further, definitions and
measurements of each variable being studied were also discussed in this study. Previous studies were
extensively reviewed to formulate relevant hypotheses and established a research model. Three social
theories that include Social Support Theory, Institutional Theory and Consumer Theory were selected
to underpin the established research model. The Model of Social Safety Nets Towards Better Corporate
Social Responsibility Governance consisted of SSN programmes delivery as independent variables,
financial behaviours as the mediator and financial well-being as the dependent variable was proposed
to guide the research direction into fulfilling the postulated research objectives.

5. Acknowledgement;
This research was supported by Ministry of Higher Education (MoHE) of Malaysia through Fundamental
Research Grant Scheme (FRGS/1/2018/5508/UUM/02/5). We also want to thank to Government of
Malaysia which provide MyBrain15 program for sponsoring this work under the self-fund research grant
and L00022 from Ministry of Science, Technology and Innovation (MOSTI).

References

[1]  Abd Samad, S., & Md Shahid, K. (2018). Social protection programme in Malaysia. Do we need
integration? International Journal for Studies on Children, Women, Elderly and Disabled, 5(Oct.), 71-79.

[2]  Abrantes-Braga, F. D. M. A., & Veludo-de-Oliveira, T. (2020). Help me, | can’t afford it! Antecedents and
consequence of risky indebtedness behaviour. European Journal of Marketing, 54(9), 2223-2244.
doi:10.1108/EJM-06-2019-0455

[3]  Adnan, M. A. A., Najid, N. A., & Che Mohd Razali, C. H. (2017). Corporate social responsibility (CSR) in
Malaysia: SL1M as a capacity development program. Paper presented at the 2nd Business Management
and Computing Research Colloquium, Raub, Pahang.



RUSSIAN LAW JOURNAL Volume XI (2023) Issue 4s

[71

[8]

[9]
[10]

[11]

[12]
[13]

[14]

[15]
[16]

[17]
[18]
[19]

[20]
[21]
[22]

[23]
[24]
[25]

[26]

Ahmad, M., Dziegielewski, S. F., Tariq, I., & Bhutta, A. Z. (2017). Zakat as a social safety net: Assessing
its perception in a less-developed rural district in Pakistan. Journal of Social Service Research, 43(3),
369-380. doi:10.1080/01488376.2017. 1310687

Ali, I., & Hatta, Z. A. (2013). 2008 Economics Crisis in Malaysia: Implications on the economy, society
and safety nets. International Journal of Business and Technopreneurship, 3(2), 261-276.

Amjad, Z. S., Mustafa, U., & Farooq, S. (2018). Targeting and effectiveness of social safety net
programmes: The case of Zakat and BISP in Pakistan. Nust Journal of Social Sciences and Humanities,
4(2), 134-167. doi:10.51732/njssh.v4i2.31

Ascarya, A. (2021). The role of Islamic social finance during Covid-19 pandemic in Indonesia’s economic
recovery. International Journal of Islamic and Middle Eastern Finance and Management, ahead-of-
print(ahead-of-print). doi:10.1108/IMEFM-07-2020-0351

Aslund, C., Larm, P., Starrin, B., & Nilsson, K. W. (2014). The buffering effect of tangible social support
on financial stress: influence on psychological well-being and psychosomatic symptoms in a large sample
of the adult general population. International Journal for Equity in Health, 13(1), 85.
doi:10.1186/512939-014-0085-3

Atkinson, A., & Messy, F.-A. (2012). Measuring financial literacy: Results of the OECD/International
Network on Financial Education (INFE) pilot study. Retrieved from https://www.oecd-
ilibrary.org/content/paper/5k9csfs90fr4-en

Aydin, A. E., & Akben Selcuk, E. (2019). An investigation of financial literacy, money ethics and time
preferences among college students. International Journal of Bank Marketing, 37(3), 880-900.
doi:10.1108/1JBM-05-2018-0120

Azahar, N. S. H. (2020, Jul 14, 2020). We need a better social safety net, Letters. The Star. Retrieved
from https://www.thestar.com.my/opinion/letters/2020/07/14/we-need-a-better-social-safety-net
Bahta, D., Yun, J., Islam, M. R. I., & Ashfaq, M. (2020). Corporate social responsibility, innovation
capability and firm performance: evidence from SME. Social Responsibility Journal. doi:10.1108/SRJ-12-
2019-0401

Baltazar, M. A. K., & Cheong, A. R. (2021). Reaching stateless, undocumented and migrant communities
during the COVID-19 pandemic: Lessons from the grassroots humanitarian effort in Sabah, Malaysia. The
Statelessness and Citizenship Review, 3(1), 131-141. Retrieved from
https://statelessnessandcitizenshipreview.com/index.php/journal/article/view/303

Beegle, K., Coudouel, A., & Monsalve, E. (2018). Realizing the full potential of Social Safety Nets in
Africa. Retrieved from Washington, DC:

Benmoyal-Bouzaglo, S., Moschis, G. P., & Mathur, A. (2019). Reckless financial behaviors: An exploratory
life course study of French and American consumers. Journal of Global Scholars of Marketing Science,
29(4), 440-456. doi:10.1080/21639159.2019.1613912

Bilo, C., & Machado, A. C. (2020). The role of Zakat in the provision of social protection. International
Journal of Sociology and Social Policy, 40(3/4), 236-248. doi:10.1108/1JSSP-11-2018-0218

Bonnerjee, A., & Ghosh, S. (2014). Corporate social responsibility and social protection. Development
Advocate, Year 2(1), 52-59.

Consumer Financial Protection Bureau, C. F. P. B. (2015). Financial well-being: The goal of financial
education. Retrieved from Washington, DC: https://www.consumerfinance.gov/data-research/research-
reports/financial-well-being/

Daud, S. (2021). The COVID-19 pandemic crisis in Malaysia: The social protection program. Journal of
Developing Societies, ahead-of-print(ahead-of-print), 1-23. doi:10.1177/0169796x211041154

Dew, J., & Xiao, J. J. (2011). The Financial Management Behavior Scale: Development and validation.
Journal of Financial Counseling and Planning, 22(1), 43-59.

Doraisami, A. (2011). The global financial crisis: Countercyclical fiscal policy issues and challenges in
Malaysia, Indonesia, the  Philippines, and  Singapore. Retrieved from  Tokyo, JP:
http://www.adbi.org/working-

paper/2011/06/06/4581.gfc.countercyclical. fiscal.policy.issues.challenges/

El-Bassiouny, D., & Letmathe, P. (2019). Political instability and corporate social responsibility: the case
of Egypt. Social Responsibility Journal, 16(5), 745-767. doi:10.1108/SRJ-11-2018-0289

Fiador, V. 0. (2013). Determinants of financial governance practices: Evidence from NGOs in Ghana.
International Journal of Sociology and Social Policy, 33(1/2), 114-130. doi:10.1108/01443331311295217
Frenkel, S., & Kuruvilla, S. (2002). Logics of action, globalization, and changing employment relations in
China, India, Malaysia, and the Philippines. ILR Review, 55(3), 387-412.
doi:10.1177/001979390205500301

Fu, J. (2020). Ability or opportunity to act: What shapes financial well-being? World Development, 128,
104843. doi:https://doi.org/10.1016/j.worlddev.2019. 104843

10



RUSSIAN LAW JOURNAL Volume XI (2023) Issue 4s

[28]

[29]
[30]
[31]

[32]

[33]

[34]
[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

[44]
[45]

[46]

[47]

[48]

Fuchs, M., Gasior, K., Premrov, T., Hollan, K., & Scoppetta, A. (2020). Falling through the social safety
net? Analysing non-take-up of minimum income benefit and monetary social assistance in Austria. Social
Policy & Administration, 54(5), 827-843. doi:https://doi.org/10.1111/spol. 12581

Gonzalez, E. T., & Gregorio-Manasan, R. (2002). Social protection in the Phillipines. In E. Adam & M. J.
von Hauff, Marei (Eds.), Social Protection in Southeast and East Asia-Towards a Comprehensive Picture
(pp. 171-230). Singapore, SG: Friedrich Ebert Stiftung.

Hafizah, A. (2013). 23 inisiatif 1Malaysia yang diperkenalkan Najib. News. Retrieved from
https://says.com/my/news/semua-inisiatif- imalaysia-bawah-pimpinan-najib

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data analysis (8th ed.).
Hampshire, UK: Cengage Learning.

Helm, S., Serido, J., Ahn, S. Y., Ligon, V., & Shim, S. (2019). Materialist values, financial and pro-
environmental behaviors, and well-being. Young Consumers, 20(4), 264-284. doi:10.1108/YC-10-2018-
0867

Jamaluddin, S. Z., Yuen Wah, F., & Abu Taher, M. (2021). Covid-19: A preliminary assessment on the
social security framework for an aged Malaysia. Commonwealth Law Bulletin, 47(1), 55-71.
doi:10.1080/03050718.2020. 1834421

John, M. (2002). Social protection in Southeast and East Asia - Towards a comprehensive picture. In E.
Adam & M. J. von Hauff, Marei (Eds.), Social Protection in Southeast and East Asia-Towards a
Comprehensive Picture (pp. 7-14). Singapore, SG: Friedrich Ebert Stiftung.

Kaur, K. (2020). All the social safety nets we could find for Malaysians in times of trouble. Living.
Retrieved from https://www.therakyatpost.com/living/2020/06/ 15/social-safety-net-malaysia/

Kee, L. H., & Kiong, W. S. (2011). High cost of living and social safety nets for low income groups in
urban Sarawak, Malaysia. In A. Aris & B. Richard (Eds.), Poverty and Global Recession in Southeast Asia
(pp. 397-418): ISEAS Publishing.

Khan, Z., Ferguson, D., & Pérez, A. (2015). Customer responses to CSR in the Pakistani banking industry.
International Journal of Bank Marketing, 33(4), 471-493. doi:10.1108/1JBM-07-2014-0097

Kittiprapas, S., & Sanderatne, N. (2007). Financial instability and child well-being: A comparative
analysis of social policy responses in four crisis-affected Asian countries: Thailand, Indonesia, the
Republic of Korea and Malaysia. In G. A. Cornia (Ed.), Harnessing globalisation for children: A report to
UNICEF. New York, NY: UNICEF Innocenti Research Centre.

Kong, W. Y., & Yap, E. (2020). 10 Malaysian companies that give back to the community during COVID-
19. People. Retrieved from https://www.optionstheedge.com/topic/people/10-malaysian-companies-
give-back-community-during-covid-19

Lew, H. W. (2020). How Malaysian companies respond to COVID-19 crisis. Retrieved from
https://www.linkedin.com/pulse/ how-malaysian-companies-respond-covid- 19-crisis-ally-lew-huey-wen/
Louis, D., Lombart, C., & Durif, F. (2019). Impact of a retailer’s CSR activities on consumers’ loyalty.
International Journal of Retail & Distribution Management, 47(8), 793-816. doi:10.1108/IJRDM-12-2018-
0262

Mahdzan, N. S., Zainudin, R., Sukor, M. E. A., Zainir, F., & Wan Ahmad, W. M. (2019). Determinants of
subjective financial well-being across three different household income groups in Malaysia. Social
Indicators Research, 146(3), 699-726. doi:10.1007/s11205-019-02138-4

Majlinda, S. (2021). Financial well-being, theoretical concepts. International Journal of Social Science
and Education Research Studies, 1(3), 82-89. Retrieved from
http://ijssers.org/index.php/ijssers/article/view/19

Mansor, N., Syed Salleh, S. N., Tan, L. Y., Koutronas, E., & Aikanathan, S. (2014). Social security in
Malaysia: Stock-take on players, available products and databases. Retrieved from University of Malaya,
KL: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2766851

Mat Zin, R. (2012). Malaysia: Towards a social protection system in an advanced equitable society.
ASEAN Economic Bulletin, 29(3), 197-217. Retrieved from http://www.jstor.org/stable/ 43184881

Mat Zin, R., Hwok, A. L., & Abdul Rahman, S. (2002). Social protection in Malaysia. In E. Adam & M. J.
von Hauff, Marei (Eds.), Social Protection in Southeast and East Asia-Towards a Comprehensive Picture
(pp. 119-170). Singapore, SG: Friedrich Ebert Stiftung.

Mohamad, M. H. (2002). Re-engineering social policy in Malaysia: Social security reform for economic
transition. Paper presented at the The Challenge of Re-engineering Social Policy Conference, Kuala
Lumpur, MY.

Mohd Fimi, A. I., & Kamaruddin, R. (2018). Welfare incentives and socio-demographic determinants of
self-rated well-being in Malaysia. Management & Accounting Review (MAR), 17(3), 53-66.
doi:http://dx.doi.org/10.24191/mar.v17i3.793

Mohd, S. (2015). Provident fund for the informal sector: A case study of the informal sector workers in
Kuala Lumpur, Malaysia. Kajian Malaysia: Journal of Malaysian Studies, 33, 53-67.

11



RUSSIAN LAW JOURNAL Volume XI (2023) Issue 4s

[53]
[54]

[55]
[56]
[57]

[58]

[59]
[60]

[61]

[62]

[63]
[64]

[65]
[66]

[67]
[68]

[69]

[70]

[71]

Mohd Salleh, N. A., Muhamad, R., & Mohd Roffeei, S. H. (2017). CSR initiatives by companies for
employees through social protection measures. Paper presented at the SHS Web of Conferences.

Munro, L. T. (2005). A social safety net for the chronically poor? Zimbabwe's public assistance
programme in the 1990s. The European Journal of Development Research, 17(1), 111-131.
doi: 10.1080/09578810500066654

Namagembe, S. (2020). Enhancing service delivery in humanitarian relief chains: The role of relational
capital. Journal of Humanitarian Logistics and Supply Chain Management, 10(2), 169-203.
doi:10.1108/JHLSCM-06-2019-0038

OBrien, I. M., Ouschan, R., Jarvis, W., & Soutar, G. N. (2020). Drivers and relationship benefits of
customer willingness to engage in CSR initiatives. Journal of Service Theory and Practice, 30(1), 5-29.
doi:10.1108/JSTP-08-2018-0186

OECD/INFE. (2012). Measurement tool on Financial Literacy and results of the first pilot survey. Paper
presented at the APEC Conference 2012, St. Petersburg, Russia.

Oquaye, M., Owusu, G. M. Y., & Bokpin, G. A. (2020). The antecedents and consequence of financial
well-being: A survey of parliamentarians in Ghana. Review of Behavioral Finance, ahead-of-print(ahead-
of-print). doi:10.1108/RBF-12-2019-0169

Paitoonpong, S., Abe, S., & Puopongsakorn, N. (2008). The meaning of “social safety nets”. Journal of
Asian Economics, 19(5), 467-473. doi:https://doi.org/10.1016/j.asieco.2008.09.011

Pereira, M. M. (2004). Falling through the net: Socio-economic insecurity in Malaysia. Journal of
Administrative Science, 1(1), 37-55.

Ponchio, M. C., Cordeiro, R. A., & Goncalves, V. N. (2019). Personal factors as antecedents of perceived
financial well-being: evidence from Brazil. International Journal of Bank Marketing, 37(4), 1004-1024.
doi:10.1108/1JBM-03-2018-0077

Poolthong, Y., & Mandhachitara, R. (2009). Customer expectations of CSR, perceived service quality and
brand effect in Thai retail banking. International Journal of Bank Marketing, 27(6), 408-427.
doi:10.1108/02652320910988302

Rahman, M. M. (2014). Estimating the average treatment effect of social safety net programmes in
Bangladesh. The Journal of Development Studies, 50(11), 1550-1569. doi:10.1080/00220388.2014.887688
Ramayah, T., Cheah, J. H., Chuah, F., Ting, H., & Memon, M. A. (2018). Partial Least Squares Structural
Equation Modelling (PLS-SEM) using SmartPLS 3.0: An updated practical guide to statistical analysis (2nd
ed.). Kuala Lumpur, Malaysia: Pearson Malaysia Sdn. Bhd.

Raza, A., Raouf, A. R., Igbal, M. K., & Bhutta, U. S. (2020). An assessment of corporate social
responsibility on customer company identification and loyalty in banking industry: A PLS-SEM analysis.
Management Research Review, 43(11), 1337-1370. doi:10.1108/ MRR-08-2019-0341

Richter, F. G.-C., Coulton, C., Fischer, R. L., & Lalich, N. (2021). Public assistance and homeless shelter
trajectories. The ANNALS of the American Academy of Political and Social Science, 693(1), 123-140.
doi:10.1177/0002716221993380

Rodrigo, S. K. A. (2015). Framing social protection analysis in Malaysia: Issues for consideration.
Retrieved from University of Malaya, KL:

Roslan, A. H., & Mustafa, M. M. (2006). Globalisation, unemployment, and poverty: The need for a new
perspective on social protection in Malaysia. Malaysian Management Journal, 10(1 & 2), 49-65. Retrieved
from http://e-journal.uum.edu.my/index.php/mmj/article/view/8938

Rubio, G. M. (2011) Measuring governance and service delivery in Safety Net Programs. In. Social
Protection Discussion Papers. Washington, DC: Human Development Network, The World Bank.
Rungtusanatham, M., Miller, J. W., & Boyer, K. K. (2014). Theorizing, testing, and concluding for
mediation in SCM research: Tutorial and procedural recommendations. Journal of Operations
Management, 32(3), 99-113. doi:10.1016/j.jom.2014.01.002

Sabri, M. F., Cook, C. C., & Gudmunson, C. G. (2012). Financial well-being of Malaysian college students.
Asian Education and Development Studies, 1(2), 153-170. doi:10.1108/20463161211240124

Said, A., & Widyanti, W. (2002). The impact of the financial crisis on poverty and inequality in
Indonesia. In S. Khandker (Ed.), Impact of the East Asian Financial Crisis revisited (pp. 117-192). Makati
City, Philippines: World Bank Institute.

Salnikova, D. (2019). Factors of subjective household economic well-being in transition countries.
International Journal of Sociology and Social Policy, 39(9/10), 695-718. doi:10.1108/1JSSP-02-2019-0040
Sdanchez-Herndndez, M. I., Carvalho Luisa, C., & Paiva Inna, S. (2019). Orientation towards social
responsibility of North-West African firms. Sustainability Accounting, Management and Policy Journal,
10(2), 365-394. doi:10.1108/ SAMPJ-07-2018-0171

Saurabh, K., & Nandan, T. (2018). Role of financial risk attitude and financial behavior as mediators in
financial satisfaction. South Asian Journal of Business Studies, 7(2), 207-224. doi:10.1108/SAJBS-07-
2017-0088

12



RUSSIAN LAW JOURNAL Volume XI (2023) Issue 4s

[73]
[74]
[75]
[76]

[77]

[78]

[79]
[80]
[81]

[82]

[83]

Sim, O. F., & Hamid, T. A. (2010). Social protection in Malaysia-current state and challenges towards
practical and sustainable social protection in East Asia: A compassionate community. In M. Asher & F.
Parulian (Eds.), Social

protection in East Asia - Current state and challenges (pp. 182-219). Jakarta, IN: ERIA.

Sui, S. (2013). Is CSR the investor’s safety net? Campus & Beyond. Retrieved from
https://www.swinburne.edu.my/campus-beyond/is-csr-the-investors-safety-net.php

Sumarto, S., Suryahadi, A., & Widyanti, W. (2005). Assessing the impact of Indonesian social safety net
programmes on household welfare and poverty dynamics. The European Journal of Development
Research, 17(1), 155-177. doi:10.1080/09578810500066746

Sussangkarn, C., Flatters, F., & Kittiprapas, S. (1999). Comparative social impacts of the Asian economic
crisis in Thailand, Indonesia, Malaysia and the Philippines: A preliminary report. TDRI Quarterly Review,
14(1), 3-9.

Swamidass, P. M. (2000). Encyclopedia of production and manufacturing management (1 ed.). Boston,
MA: Springer Science & Business Media.

Tan, J.-E. (2016). Social protection and the informal economy in Malaysia. In Towards a More Resilient
Society: Lessons from Economic Crises (pp. 75-104). Tokyo, JP: Japan National Committee for Pacific
Economic Cooperation (JANCPEC).

The Centre, E. T. (2019). A guide to social protection in Malaysia. Research. Retrieved from
https://www.centre.my/post/guide-to-social-protection-in-malaysia

Tovar, J., & Urrutia, M. (2017). The impact of social safety net programs on household savings in
Colombia. The Developing Economies, 55(1), 23-37. doi:https://doi.org/10.1111/deve. 12119

Wang, J. S.-H., Cai, Y., & Gao, Q. (2021). How effective are social safety net programs in reducing
poverty risks? A comparative study of Taiwan and Southeast China. Journal of Asian Public Policy, 1-36.
doi:10.1080/17516234.2021. 1920328

Xiao, J. J., & Porto, N. (2017). Financial education and financial satisfaction: Financial literacy,
behavior, and capability as mediators. International Journal of Bank Marketing, 35(5), 805-817.
doi:10.1108/1JBM-01-2016-0009

Yarbrough, A. K., & Landry Ill, R. J. (2007). Navigating the social safety net: A state-level analysis of the
relationship between medicaid and consumer bankruptcy. Policy Studies Journal, 35(4), 671-684.
doi:https://doi.org/10.1111/j.1541-0072.2007.00242.x

13



