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Abstract: Researchers have been intrigued by parcel lofkelast-mile delivery services, prompting thenirteestigate
the matter more. This study examines factors affgatonsumers’ intention to use parcel lockersuplothe Unified
Theory of Acceptance and the Use of Technology (UTA This study proposed the mediating role offgrenance
expectancy in the relationship between social erfie and effort expectancy with the intention afohg parcel locker
services. An online structured questionnaire wmagleyed and managed to collect data from 444 redgruts. The non-
probability purposive sampling technique was chasetine sampling technique, while the SmartPLSaers0 analysed
research data. The data found that performancectqsy and compatibility over consumers' intenstmongly exerted
the intention to use parcel lockers. For the nmediactor, the analysis uncovered evidence thdbpaance expectancy
can effectively mediate the relationship betweeriadanfluence, effort expectancy, and intentiomtiopt parcel lockers.
The research demonstrated the significance of T&UT model in pinpointing the reason for the paloeker's adoption
intention in Malaysia. The research findings coptdvide meaningful information to logistics busises, courier
companies, and relevant government bodies to desidnmplement strategies to enhance the acceptemtasage of
parcel lockers as the last delivery option compéwdtbme delivery.

1 Introduction the efficiency, convenience, and security of thecgla
The sales from global e-commerce achieved anmaé-ti delivery process. _
high of 5.2 trillion US dollars in 2021, and itasticipated In Malaysia, Pos Malaysia created a parcel locker

that this figure will continue to rise in the yeattsead [1]. Service in 2016 known as the “EziBox". Meanwhile, a
As a result of the growing popularity of online pping, partner;hlp was |n|_t|ated petween Ninja Van an(Mhzma
last-mile delivery (LMD) has gained prominence and/alaysia Berhad, fitted with 86 parcel lockers @étapid
become an integral aspect of the supply chain. dbtiee KL Light Rail Transit (LRT) stations from Puchong t
potential options to improve the efficiency of LMind Gombak and Ampang. These lockers offer a convenien
logistics flow is automated parcel lockers [2].UMD, ©ption for those not at home to receive delivesied those
automated parcel lockers are a self-service teoggol Who prefer to pick up their parcels at the statioming

(SST) that is a substitute for the more common honigeir daily commute.  In 2021, the Malaysian
de"very practice’ a||owing onsite and offsite ssdo Communications and Multimedia Commission (MCMC)

conveniently retrieve parcels, consolidate freighiaunched the National Courier Accelerator Package
enhancing the use of delivery transport, and shimge (PAKEJ) to boost postal and courier delivery seesic
delivery routes [3]. As an SST, parcel lockers wllo PAKEJ concentrates on mtroducmg_mpre independent
consumers to receive and send their parcels witiirgt  Pick-up and drop-off (PUDO) activities for local
party assistance and might solve the problems pbged distribution stations. Thus, consumers_would. Heretl
home delivery. These benefits have positively iaseel More PUDO services, such as a collecting pointaoced

the use of parcel lockers worldwide. In modern dtigs ~ Storage.

systems, parcel lockers are essential, as thegmamnce ~ Even though shipping companies are interested in
offering parcel locker services, the utilisatioteraf parcel

lockers is not encouraging. For example, a me3&of
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