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Abstract
This systematic review assessed the requirements and importance of intercultural communication competence (ICC) in
human life in the 21st Century, focusing on its practical aspects and elements. The results reported in the current study are
from a review of 45 papers published from 2000 to 2023 in 16 different Web of Science and SCOPUS-indexed journals. To
record and select the related and required papers, an online search was done using two key terms, ‘‘intercultural compe-
tence’’ and ‘‘intercultural communication competence,’’ and through the use of WoS and SCOPUS databases. A total of 87
items were recorded from the online search, and after a quick review of all records, 45 papers were selected and reviewed
thoroughly. Based on the results from the reviewed papers, ICC is one of the main requirements of human life in today’s glo-
balized world, especially in modern education and international business. Findings indicate that the absence of ICC is a crucial
reason for failure in many modern professionals. Based on the results, cultural awareness and intercultural sensitivity, lan-
guage proficiency, empathy, flexibility, and some other traits and skills are among the main components of ICC. The results
indicate that staying and studying in multicultural environments, participating in cultural programs, observing felling and emo-
tions, flexibility, and other factors, discussed in the current work, help individuals improve their ICC.

Plain language summary
The article is a systematic review work.
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Introduction

Communication, as an essential and influential part and
requirement of human life, enables individuals and com-
munities to interact with one another, share their infor-
mation, establish values, and perform their duties.
Among other types and aspects of human communica-
tion, intercultural communication is modern, essential,
and challenging. In the ever-growing diversified, multi-
cultural environments and organizations, human beings
have to interact with people of different backgrounds to
pursue and perform their personal, social, and profes-
sional lives and duties. Stier (2006) argues that the central
aspect of globalization is intercultural communication.

Because of its importance, many researchers and scholars
have worked on different aspects of intercultural commu-
nication. According to Sarwari and Abdul Wahab
(2017), intercultural communication, as a relatively new

1University of Malaya (UM), Kuala Lumpur, Malaysia
2University Malaysia Pahang Al-Sultan Abdullah (UMPSA), Kuantan, Pahang,

Malaysia

Corresponding Author:

Abdul Qahar Sarwari, Department of Media and Communication Studies,

Faculty of Arts and Social Sciences, University of Malaya (UM), Kuala

Lumpur 50603, Malaysia.

Email: qaharesarwari@gmail.com

Creative Commons CC BY: This article is distributed under the terms of the Creative Commons Attribution 4.0 License

(https://creativecommons.org/licenses/by/4.0/) which permits any use, reproduction and distribution of

the work without further permission provided the original work is attributed as specified on the SAGE and Open Access pages

(https://us.sagepub.com/en-us/nam/open-access-at-sage).

https://doi.org/10.1177/21582440241243119
https://journals.sagepub.com/home/sgo
http://crossmark.crossref.org/dialog/?doi=10.1177%2F21582440241243119&domain=pdf&date_stamp=2024-04-08


discipline pioneered by Hall (1959) in the late 1950s, has
been assessed and studied by various researchers and
from various perspectives.

To conduct proper and helpful intercultural commu-
nication, people have to gain and improve intercultural
communication competence (ICC). Nowadays, ICC is an
essential requirement of modern life in all societies. ICC
is a well-recognized aspect of modern life in local and
global contexts, and in the 21st century, the improvement
of ICC is an essential requirement of modern life
(Arasaratnam & Doerfel, 2005; Griffith et al., 2016;
Hammer et al., 2003). According to Pham and Pham
(2022), intercultural competence plays a crucial role in
the ever-growing globalized environments where people
interact with individuals from other cultures and nation-
alities. Bennett and Bennett (2003) define ICC as the skill
that enables people to communicate efficiently in multi-
cultural environments and to understand and apply
diverse cultural viewpoints. Kim (1992) believes that ICC
is a general capacity facilitating interactions among peo-
ple from various cultures. Moreover, intercultural com-
petence can be defined as individuals’ capability to apply
attitudes, knowledge, understanding, and skills in their
performance when interacting with people from other
cultural backgrounds to have helpful and pleasant com-
munication (Huber & Reynolds, 2014).

Nowadays, people from diverse cultures are interdepen-
dent with one another and are familiar with intercultural
communication terms. In the current globalized world, the
need for global activities of people in different fields such
as educational, economic, medical, religious, and military
increased throughout the world, and ICC has become an
essential requirement of human life (Gibson & Zhong,
2005; Hu & Fan, 2011; Redmond, 2000; Zhang & Zhou,
2019). According to Luo and Chan (2022), intercultural
competence is essential in building harmonious and peace-
ful diversified communities in multicultural environments.
As stated by Alaei and Nosrati (2018), ICC, one of the
main requirements of life in today’s globalized world, has
a relationship with some components of intercultural sensi-
tivity, especially with interaction enjoyment and respecting
different cultures. Moreover, in the era of globalization,
ICC and English language proficiency are among the
essential requirements for global and intercultural commu-
nication that help individuals succeed in their duties
(Arasaratnam & Doerfel, 2005; Nameni, 2022; Sarwari &
Abdul Wahab, 2017). Assessment of different theoretical
and practical aspects of ICC may help researchers to add
more helpful information to the literature. According to
Koester and Lustig (2015), assessing intercultural commu-
nication competence needs to be focused on practical
aspects related to theories.

However, intercultural communication is a challen-
ging type of human communication and the lack of ICC,

especially the lack of communication engagement, inter-
personal skills, and team effectiveness are the main bar-
riers to conducting helpful intercultural communication
(Chen & Starosta, 2007; Sarwari & Abdul Wahab, 2017).
Moreover, the lack of cultural awareness, intercultural
sensitivity, the lack of language proficiency, and the lack
of cognitive and affective abilities as essential elements
and requirements of ICC affect the process of intercul-
tural communication among different people negatively
(Kim, 1991; Moradi & Ghabanchi, 2019; Redmond,
2000; Sarwari & Abdul Wahab, 2017).

Based on the above-cited researchers and scholars,
ICC is an essential requirement of modern life in the 21st
century, but the above-mentioned barriers may prevent
individuals to conduct helpful interactions with people
from different cultures. It may be helpful for both com-
municators and researchers to know and improve the
main and essential requirements and elements of ICC in
the current globalized world. Thus, this review assessed
the primary requirement and importance of ICC in the
current globalized world, focusing on practical aspects
and elements.

Methods

To record and select the related and required papers for
the current review work, an online search of the existing
published literature using databases provided by the Web
of Science (WoS) and SCOPUS and by the adaptation of
steps from Moher et al. (2009), was applied. Using two
key terms, ‘‘intercultural competence’’ and ‘‘intercultural
communication competence,’’ the online search focused
on published works from 2000 to 2023. A total number
of 87 published papers were recorded from the WoS and
SCOPUS databases. Of all 87 recorded items, 49 were
from SCOPUS and 38 from WoS databases. After get-
ting the mentioned records, a quick review of all recorded
items was done to select the related works and exclude
the duplicated and irrelevant items. Based on the quick
review and title, abstract, and conclusion screening of all
recorded items, 45 papers were selected for the complete
review, and 42 duplicated, irrelevant, and published
before 2000 were excluded. The inclusion/exclusion cri-
teria were the aim and scope of the recorded item based
on the above-mentioned vital terms, index of the journal,
as only publications published in WoS and SCOPUS
indexed/emerging indexed journals were considered, pub-
lication year, as the items published from 2000 to 2023
were considered for the review. The flowchart below in
Figure 1 adapted from Moher et al. (2009) includes the
mentioned procedure for online search, item selection/
exclusion, and item review.

After selecting 45 papers for the complete review, all
items were grouped based on journals that published the
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mentioned items. The index of all journals that published
the recorded items was checked through the WoS and
SCOPUS journal lists. Based on the assessment, all 45
selected items were published in 16 WoS, and SCOPUS
indexed/emerging indexed journals. Table 1 below

indicates the names and indexes of journals and the
number of items selected from each journal.

After the selection of 45 papers, all papers were
reviewed entirely. The main findings and critical con-
cluding points of the selected items were recorded for the

Irrelevant records excluded

(n: 20)

Records identified through 

WoS and SCOPUS databases 

searching   (n: 87)

Records identified from other 

sources (n: 0)

Records after duplicated items excluded

(n: 65)

Records screened

(n:  45)

Items reviewed thoroughly

(n: 45)

Items considered in meta-analysis 

and support findings reported in the 

manuscript

(n: 45)

Figure 1. Flowchart of the online search, item selection/exclusion, and item review procedures.

Table 1. Name and Index of Journals With the Number of Selected Papers From Each Journal.

Name of journal Journal Index Number of selected papers

International Journal of Intercultural Relations WoS (SSCI) & SCOPUS 18
Journal of Intercultural Communication Research SCOPUS 11
Teaching and Teacher Education WoS (SSCI) & SCOPUS 3
Cogent Social Sciences WoS (ESCI) & SCOPUS 1
Journal of Intercultural Communication SCOPUS 1
Journal of Language and Linguistic Studies SCOPUS 1
Industrial Marketing Management WoS (ESCI) & SCOPUS 1
Language and Intercultural Communication WoS (AHCI) & SCOPUS 1
European Journal of Interdisciplinary Studies SCOPUS 1
International Journal of Hospitality Management WoS (SSCI) & SCOPUS 1
Journal of Ethnic and Cultural Studies SCOPUS 1
Educational Research Review WoS (SSCI) & SCOPUS 1
Journal of Hospitality, Leisure, Sport & Tourism Education WoS (ESCI) 1
System WoS (SSCI) & SCOPUS 1
Educational Research Review WoS (SSCI) & SCOPUS 1
ETS Research Report Series SCOPUS 1
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findings section of the current review paper. Table 2
below includes a summary of the reviewed papers.

Furthermore, all findings from a review of 45
papers were categorized under four themes:
Requirements for assessment and improvement of

ICC, The importance of ICC in different aspects of
modern life, Main Components of ICC, and Factors
influencing ICC. The results section below will report
findings from the selected and reviewed papers under
the related theme.

Table 2. Summary of the 45 Reviewed Items.

Author(s) & year Key finding/Main concluding point

Redmond (2000) Language skills, adaption, flexibility, integration, and communication effectiveness are the
main components of ICC

Hammer et al. (2003) ICC is a well-recognized aspect of modern life in local and global contexts
Arasaratnam and Doerfel (2005) As a research area, ICC became more pertinent in culturally diversified communities
Gibson and Zhong (2005) ICC is related to empathy, intercultural experience, and bilingualism
Arasaratnam et al. (2010) Sensation-seeking can positively affect ICC
Yashima (2010) Volunteering in the host country helps students improve their ICC
Hu and Fan (2011) People from diverse cultures are interdependent with one another and are familiar with

intercultural communication
Holmes and O’Neill (2012) The development of ICC includes observing emotions and feelings, questioning

stereotypes, and dealing with confusion
Mirzaei and Forouzandeh (2013) Differences in the level of ICC of citizens affect the levels of eagerness, effort, and time

they allocate to learning other languages
Sandage and Jankowski (2013) Self-differentiation mediates the relationship between spiritual comfort and ICC
Collier (2015) Ensuring justice, inclusion, and equity should be considered in broader notions of training

of ICC
Elo et al. (2015) The value of ICC in international business is very high
Jackson (2015) Their stay abroad is a good chance for many students, but many students do not benefit

from it
Koester and Lustig (2015) Assessment of ICC needs to be focused on practical aspects related to theories
Sucher and Cheung (2015) ICC directly and positively relates to team performance
Y. Wang and Kulich (2015) Some particular domestic programs help students improve their ICC
Barker (2016) Improving ICC in different cultures is different
Griffith et al. (2016) In the 21st-century, it is essential to increase ICC
Peng and Wu (2016) The availability of opportunities for intercultural contact among students helps them to

improve their ICC
Ribeiro (2016) Currently, improving intercultural awareness and gaining ICC are essential
Rissanen et al. (2016) Developing ICC with focus on intercultural sensitivity as a should be considered in teacher

education
W. Wang and Zhou (2016) Exposure to different cultures helped people improve their intercultural sensitivity and ICC
He et al. (2017) Studying abroad helps teachers to improve their ICC
Sarwari and Abdul Wahab (2017) A good level of ICC helps individuals to conduct helpful communication with other people
Alaei and Nosrati (2018) ICC has a relationship with interaction enjoyment and respecting different cultures
Kusumaningputri and Widodo (2018) Intercultural activities can help students to promote their ICA and ICC
Moradi and Ghabanchi (2019) Intercultural sensitivity is an essential aspect of ICC, decreases cultural distances between

different people
Senyshyn (2019) Participation in seminars helps students improve their ICC
Zhang and Zhou (2019) ICC is an essential requirement of the current globalized world
Bagwe and Haskollar (2020) Intercultural competence is essential to today’s economy
Ghasemi et al. (2020) Meta-cognitive skills are related to ICC
Tekin (2019) The improvement of ICC increase the effectiveness of workers
Vu (2022) Intercultural sensitivity affects the improvement of ICC
Goldstein (2022) Studying aboard is helpful in the development of ICC
Liu et al. (2022) Stakeholders have different insights of ICC components
Luo and Chan (2022) ICC is essential in building harmonious communities
Nameni (2022) In globalization, ICC and language proficiency are essential
Pham and Pham (2022) ICC plays a crucial role in the globalized environments
Vu and Dinh (2022) ICC connects with the English language proficiency
Sarli and Phillimore (2022) Particular frameworks are required to assess ICC
Hang and Zhang (2023) The development of ICC manifests the vitality of transition
Huang et al. (2023) Overseas study is crucial to improving ICC
Vu and Tran (2023) Engaging in online materials helps students to increase their cognitive and behavioral ICC
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Results

The results of this work stand on findings from the
review of 45 published manuscripts recorded and selected
through an online search using databases provided by
the Web of Science and SCOPUS. The findings from a
review of all 45 papers are categorized under four
themes: Requirements for assessment and improvement
of ICC, The importance of ICC in different aspects of
modern life, Main Components of ICC, and Factors
influencing ICC. All results from the reviewed papers will
be reported and discussed under the related theme.

Requirements for Assessment and Improvement of ICC

Based on the results from the reviewed papers, assess-
ment of ICC through the use of particular and new meth-
ods, overseeing education, participation in some helpful
programs, and acknowledging realities of human life help
people to understand and improve ICC. As pointed out,
the assessment of ICC needs to focus on practical aspects
related to theories and through applying particular the-
ories and methods (Koester & Lustig, 2015; Sarli &
Phillimore, 2022). The development of ICC includes
admitting unwillingness and fear, observing emotions
and feelings, questioning stereotypes, dealing with confu-
sion, and tackling complications (Holmes & O’Neill,
2012). According to Senyshyn (2019), participating in
gatherings and seminars in the first year of their enroll-
ment at international universities helps students improve
their ICC. Goldstein (2022) argued that studying aboard,
even for the short term, is helpful in the development of
individuals’ intercultural competence.

The Importance of ICC in Different Aspects
of Modern Life

Based on the results, ICC is an essential requirement of
modern life in the 21st century. According to Griffith
et al. (2016), it is essential to increase intercultural com-
petence in 21st-century working environments and the
ever-growing aspect of globalization. Nameni (2022)
stated that in the era of globalization, ICC and English
language proficiency are among the essential require-
ments for global and intercultural communication, and
they help individuals to have more success in their duties.
ICC is one of the main requirements of life in today’s glo-
balized world, and the value of intercultural competence
in international business is very high, and its absence is
considered a key failure reason (Alaei & Nosrati, 2018;
Elo et al., 2015). Moreover, a good level of ICC helps
individuals to conduct helpful communication with peo-
ple of different cultures (Sarwari & Abdul Wahab, 2017).

Main Components of ICC

Based on the reviewed works, Cultural awareness and
intercultural sensitivity, language proficiency, empathy,
flexibility, and some other traits and skills are among the
components of ICC. Redmond (2000) states that lan-
guage skills, adaption, communal flexibility, social inte-
gration, communication effectiveness, and host culture
acknowledgment are the main components of ICC. As
pointed out, the development of ICC with a focus on
intercultural sensitivity as a central element should be
considered in educational activities, and intercultural sen-
sitivity, as an essential aspect of ICC, decreases cultural
distances between people of different cultures (Moradi &
Ghabanchi, 2019; Rissanen et al., 2016; Vu, 2022).
Moreover, ICC is related to empathy, sensation-seeking,
intercultural experience, and bilingualism (Arasaratnam
et al., 2010; Gibson & Zhong, 2005; Vu & Dinh, 2022).

Factors Influencing ICC

Findings from the reviewed works indicate that some
factors, such as overseas study, collegiate environments,
engaging in available online materials, and the availabil-
ity of interactions, enable individuals to improve their
ICC (Hang & Zhang, 2023; Huang et al., 2023; Jackson,
2015; Vu & Tran, 2023). Based on Peng and Wu (2016),
the availability of opportunities for intercultural contact
among students helps them to improve their intercultural
competence. Moreover, empathy, overseas study, and
volunteering in the host country help students improve
their intercultural competence (Gibson & Zhong, 2005;
Huang et al., 2023; Yashima, 2010). W. Wang and Zhou
(2016) believe that globalization and exposure to differ-
ent cultures helped people improve their intercultural
sensitivity and competence. Table 3 below includes the
main findings from the reviewed articles.

Discussion

This systematic review assessed the requirements and
importance of intercultural communication competence
(ICC) in human life in the 21st Century, focusing on its
practical aspects and components. The results reported
in the current manuscript are from a review of 45 papers
published from 2000 to 2023 in 16 different Web of
Science (WoS) and SCOPUS-indexed journals. An online
search using WoS and SCOPUS databases was done to
record the related items and collect the required data. A
total of 87 items were recorded from the online search,
and after a quick review of all records and based on the
consideration of related issues to the current work, a
total of 45 papers were selected and reviewed entirely
and carefully.

Sarwari et al. 5



Table 3. Main Results From a Review of Selected Articles.

Key findings/Main concluding points Author(s) & year

Requirements for assessment and improvement of ICC
Development of ICC includes admitting unwillingness, observing emotions and feelings,

questioning stereotypes, and dealing with confusion and complications.
Holmes and O’Neill (2012)

Ensuring justice, inclusion, and equity should be considered in broader notions of training
and research on intercultural competence

Collier (2015)

Assessment of intercultural communication competence needs to be focused on practical
aspects related to theories

Koester and Lustig (2015)

Besides overseas education and international exchanges, some particular domestic
programs help students improve their intercultural competence

Y. Wang and Kulich (2015)

Improving ICC in different cultures is different, and different culture-oriented aspects affect
their ICC-related affective, behavioral, and cognitive abilities

Barker (2016)

Studying abroad helps teachers to improve their intercultural competence and deal well
with students from different backgrounds

He et al. (2017)

Particular theoretical and methodological frameworks and instruments are required to
assess intercultural competence among second-generation people in Europe

Sarli and Phillimore (2022)

The importance of ICC in different aspects of modern life
ICC is a well-recognized aspect of modern life in local and global contexts Hammer et al. (2003)
As a research area, ICC became more pertinent in culturally diversified communities Arasaratnam and Doerfel (2005)
Nowadays, people from diverse cultures are interdependent with one another and are

familiar with intercultural communication terms
Hu and Fan (2011)

The value of intercultural competence in international business is very high, and its absence
is considered a key failure reason

Elo et al. (2015)

In the 21st-century working environments and the ever-growing aspect of globalization, it is
essential to increase intercultural competence

Griffith et al. (2016)

A good level of intercultural communication competence helps individuals to conduct
helpful communication with people of different cultures

Sarwari and Abdul Wahab (2017)

Intercultural competence is an essential requirement of human life in the current globalized
world

Zhang and Zhou (2019)

Intercultural competence is essential to today’s economy Bagwe and Haskollar (2020)
In multicultural environments, intercultural competence is essential in building harmonious

and peaceful diversified communities
Luo and Chan (2022)

The development of intercultural competence manifests the vitality and variability of
students’ transition

Hang and Zhang (2023)

Main Components of ICC
The main components of ICC are language skills, adaption, flexibility, social integration,

communication effectiveness, and host culture acknowledgment
Redmond (2000)

ICC related to empathy, intercultural experience, and bilingualism Gibson and Zhong (2005)
Sensation-seeking can positively affect ICC in the existence of mediating factors Arasaratnam et al. (2010)
In the current plural societies, improving intercultural awareness and gaining ICC are

essential
Ribeiro (2016)

Intercultural sensitivity, as an essential aspect of ICC, decreases cultural distances between
people of different cultures

Moradi and Ghabanchi (2019)

Developing intercultural sensitivity among students helps them improve their intercultural
communication competence

Vu (2022)

Meta-cognitive skills are directly related to ICC Ghasemi et al. (2020)
Intercultural communication competence connects with the English language proficiency

level
Vu and Dinh (2022)

Factors influencing ICC
Empathy positively affects intercultural communication competence Gibson and Zhong (2005)
Volunteering in the host country helps students improve their ICC Yashima (2010)
Self-differentiation mediates the relationship between spiritual comfort and intercultural

competence
Sandage and Jankowski (2013)

Globalization and exposure to different cultures helped people improve their intercultural
sensitivity and competence

W. Wang and Zhou (2016)

Intercultural activities can help students to promote their ICA and ICC Kusumaningputri and Widodo (2018)
Collegiate environments can play an essential role in the improvement of the ICC of

students
Hang and Zhang (2023)

Overseas study is crucial to improving ICC Huang et al. (2023)
Engaging in available online materials helps students to increase their cognitive and

behavioral ICC practically
Vu and Tran (2023)
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Based on the results from the reviewed papers, cul-
tural awareness and intercultural sensitivity, language
proficiency, empathy, flexibility, and some other traits
and skills are among the components of ICC, oversees
study, participation, and stay in cultural and multicul-
tural programs and environments, observing felling and
emotions, flexibility, and some other factors, discussed
below, help individuals to improve their ICC (Holmes &
O’Neill, 2012; Redmond, 2000; Sarwari & Abdul Wahab,
2017). Based on results from the reviewed works, ICC is
an essential and helpful requirement of modern life, espe-
cially in the fields of education, business, and environ-
mental activities in the current ever-growing diversified
communities (Alaei & Nosrati, 2018; Elo et al., 2015;
Griffith et al., 2016; Nameni, 2022). The results from the
reviewed papers are categorized under four themes:
requirements for assessment and improvement of ICC,
the importance of ICC in different aspects of modern life,
main components of ICC, and factors influencing ICC.

According to the findings from the selected and
reviewed works, assessment of ICC through the applica-
tion of some particular and new methods, international
education, participation in some helpful programs, and
acknowledging realities of human life help people to
understand and improve ICC. As pointed out, the assess-
ment of ICC needs to focus on practical aspects related
to theories and through applying particular theories and
methods (Koester & Lustig, 2015; Sarli & Phillimore,
2022). The development of ICC includes admitting
unwillingness and fear, observing emotions and feelings,
questioning stereotypes, dealing with confusion, and
tackling complications (Holmes & O’Neill, 2012).
Studying abroad, even for the short term, and participat-
ing in gatherings and seminars in the first year of their
enrollment at international universities helps students
improve their ICC (Goldstein, 2022; Senyshyn, 2019). It
means that stay and stay in other countries and partici-
pating in different educational and cultural programs
help individuals to improve their ICC.

The results from the reviewed works indicate that
ICC is an essential requirement of modern life in the 21st
century. As pointed out, it is essential to increase ICC
and language proficiency in 21st-century working envir-
onments and the ever-growing aspect of globalization
(Griffith et al., 2016; Nameni, 2022). Moreover, the
value of ICC, as one of the main requirements of life in
the current globalized world, is very high in modern edu-
cation and international business. Also, ICC enables
people to conduct helpful interactions with different peo-
ple, and its absence is a crucial reason for failure in mod-
ern professions (Alaei & Nosrati, 2018; Elo et al., 2015;
Sarwari & Abdul Wahab, 2017). The results from the
reviewed works ask people to know the importance of
ICC in the current globalized world.

Based on the reviewed works, cultural awareness and
intercultural sensitivity, language proficiency, empathy,
flexibility, adaption, social integration, communication
effectiveness, and host culture acknowledgment are
among the components of ICC (Moradi & Ghabanchi,
2019; Redmond, 2000; Rissanen et al., 2016; Vu, 2022).
The results from the reviewed works indicate that the
lack of affective and cognitive abilities, the lack of lack
proficiency and intercultural sensitivity, and the lack of
interpersonal skills are among the barriers that affect
intercultural interactions among different people nega-
tively. Based on the results reported in the current manu-
script, communication engagement, openness, respect for
differences, participation in particular cultural and inter-
cultural activities, involvement in technology-mediated
interactions and learning processes, and also practical
interaction with people of different cultures enable indi-
viduals to overcome the mentioned barriers and improve
their ICC and language proficiency.

Moreover, findings from the reviewed works indi-
cate that some factors, such as overseas study, collegi-
ate environments, engaging in available online
materials, and the availability of interactions enable
individuals to improve their ICC (Hang & Zhang,
2023; Huang et al., 2023; Jackson, 2015; Vu & Tran,
2023). It means that the understanding and improve-
ment of particular and practical aspects and elements
of ICC indicated by the reviewed works enable people
to improve their ICC and be more successful in their
personal and professional lives. The results focus on
the importance of ICC as an essential requirement of
modern life in the current globalized world. The
results from the current systematic review study may
be helpful for people, especially researchers in the
field of human communication, and may open new
widows toward further helpful studies.

Conclusion

This review study assessed the requirements and impor-
tance of intercultural communication competence (ICC)
in human life in the 21st Century. The results reported in
the current manuscript are from a review of 45 papers
published from 2000 to 2023 in 16 WoS and SCOPUS-
indexed journals. An online search using WoS and
SCOPUS databases was done to record the related items
and collect the required data. A total of 87 items were
recorded from the online search, and after a quick review
of all records, 43 papers were selected and reviewed. The
results from the reviewed papers are categorized under
four themes: Requirements for assessment and improve-
ment of ICC, The importance of ICC in different aspects
of modern life, Main Components of ICC, and Factors
influencing ICC.
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According to the results from the review of 45 papers,
assessment of the practical aspects of ICC, oversees stay
and study, participation in some local international pro-
grams, empathy and flexibility, admitting unwillingness
and fear, observing emotions and feelings, questioning
stereotypes, dealing with confusion, and tackling compli-
cations help people to understand and improve their
ICC. Based on the results, ICC is an essential require-
ment of different aspects of modern life in the 21st cen-
tury, and its value is very high in modern education and
international business. Based on the reviewed works, cul-
tural awareness and intercultural sensitivity, language
proficiency, adaption, flexibility, empathy, social integra-
tion, communication effectiveness, and host culture
acknowledgment are among the main components of
ICC in today’s globalized world. Based on the results
from the reviewed works, the lack of affective and cogni-
tive abilities, the lack of language proficiency and inter-
cultural sensitivity, and the lack of communication
engagement, interpersonal skills, and team effectiveness
are among the main factors that undermine intercultural
communication among different people. Based on the
findings, some factors, such as international collegiate
environments, engaging in available online materials and
activities, and the availability of interactions among indi-
viduals from diverse backgrounds, enable individuals to
improve their ICC.
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