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Abstract

Purpose — The capacity of organizations to adapt swiftly and implement innovative approaches has ignited
discussions about which human resource management (HRM) practices can foster creativity and innovative
work behavior IWB) among employees. Research suggests that IWB thrives in an environment where HRM
acts as the architect, influencer and developer. However, our understanding of the specific HRM practices that
promote innovative work behaviors remains limited. Existing studies offer scattered and occasionally
conflicting insights, particularly concerning measurements and theoretical frameworks that could enable
greater generalizability. Consequently, a comprehensive review of the relationships between HRM, innovation
and IWB could provide clearer evidence about how HRM impacts innovation. This research presents a
bibliometric analysis of research on the relationship between HRM and IWB. The purpose of this analysis is to
provide an in-depth overview of the current state and future prospects of HRM and IWB by examining past and
current research trends and predict future research directions.

Design/methodology/approach — The study used a bibliometric approach to collect 280 journal articles
from the Web of Science database. The study identifies the most influential publications, outlines the
knowledge structure and forecasts future trends using co-citation and co-word analysis.

Findings — The results of the co-citation and co-word analysis revealed the existence of four clusters. While
acknowledging some limitations, this review sheds light on the expanding field of HRM and IWB research.
Practical implications — The study provides a comprehensive understanding of HRM and IWB as well as
insights into future advancements in the field.

Originality/value — This is the first study to use bibliometric analysis based on the Web of Science (WOS)
database to conduct a quantitative evaluation of the HRM practice and IWB literature.
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Introduction

The COVID-19 pandemic posed a challenge to enterprise management regarding increased
operating pressure, difficulties in human resource management (HRM) and the urgent need to
upgrade production and marketing methods (Zou et al., 2020). Many businesses are looking for
ways to innovate and transform to keep up with the rapidly changing market environment
(Gazi et al, 2024), such as introducing new technologies and systems like cloud offices and cloud
shopping guides. According to the Global Innovation Index (GII) 2022, compared to 2019 before
the pandemic, top corporate R&D and innovation spending increased by more than 11% in
2020 and nearly 10% in 2021 to more than $900bn (Dutta ef al., 2021). As a result, innovation has
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