Pertanika J. Soc. Sci. & Hum. 31 (4): 1343 - 1362 (2023)

/ SOCIAL SCIENCES & HUMANITIES

Journal homepage: http://www.pertanika.upm.edu.my/

Case Study

Exploring Disruptive Adolescent Behaviours on Social Media:
A Case Study During the Times of Crisis

Aliff Nawi'*, Nor Yazi Khamis?, Zalmizy Hussin® and Muhammad Noor Abdul Aziz'

ISchool of Education, Universiti Utara Malaysia, 06010 Sintok, Kedah, Malaysia
2Centre for Modern Languages, Universiti Malaysia Pahang Al-Sultan Abdullah, 26600 Pekan Pahang, Malaysia
iSchool of Applied Psychology, Social Work & Policy, Universiti Utara Malaysia, 06010 Sintok, Kedah, Malaysia

ABSTRACT

Social media usage has been observed to increase in times of crisis, like the COVID-19
pandemic, when it served as the primary means of communication with the outside world.
The amplification is hypothesised to cause higher adverse consequences to adolescents
with disruptive behaviours. These vulnerable youngsters, characterised by higher negative
emotionality, could experience a more unfavourable impact of the media than those with
non-disruptive behaviours. However, the extent to which the media can affect disruptive
adolescents is unknown. Twenty-one secondary school adolescents identified with several
disruptive behaviour records were selected for a survey and online observation of an
explanatory mixed-method design. Nine adolescents’ personal Instagram accounts were
observed for over three months. The data recorded a medium-high social media use among
the respondents, particularly in maintaining existing relationships. There were patterns
of oblivious, excessive attention-seeking posts from the qualitative exploration, which
conflicts with the adolescents’ weak agreement on using the media to make themselves
known. The adolescents’ postings on spiritual advice brought some engrossing tone down
of the adolescents’ behaviours. The grounded religious beliefs could be their self-control

mechanism when using the media. The echo
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