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ABSTRACT 

 

 

 The inventory system throughout the world was relied on pens and papers which 

sometimes have problems such as the missing orders. It also could not be able to handle the 

massive number of orders and it takes up too much time to process the order. By 

developing online ordering and inventory management system can reduces the human error 

and allows the information to flow without a time consuming data input process. In this 

paper discusses about the Biskut Raya Inventory Management System (BRIMS) which is a 

web application for ordering and updating the cookies management system. This is mainly 

aims a web-based application for the service of facility to the shop and customer. The 

services which are provided is cookies ordering through the system online, updating the 

inventory of the cokies and customer information management. With this system online, 

the ordering and inventory management will become easier and systematic to replace the 

current systems which are still using the paper to take order. This system is applicable at 

anytime and anywhere to use. During the development of BRIMS, the methodology being 

used is based on the Iterative and Incremental Development (IID). Each process during the 

development process is followed by each phases in IID. The proposed system will be 

develop for ordering management and enhance the business by online. 
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ABSTRAK 

 

 

 Sistem tempahan yang dilakukan secara manual kadangkala mempunyai masalah 

seperti pesanan yang dibuat hilang. Ia juga kadangkala tidak mampu dikendalikan dalam 

bilangan yang besar dan mengambil masa yang terlalu lama untuk memproses tempahan 

tersebut. Dengan membangunkan sistem pengurusan tempahan dan inventoru secara online 

boleh mengurangkan kesilapan dan membolehkan maklumat diterima tanpa mengambil 

masa yang lama. Dalam projek kali ini membincangkan Biskut Raya Inventory 

Management System(BRIMS) dimana ianya adalah sebuah aplikasi web untuk sistem 

pengurusan tempahan biskut. Aplikasi berasaskan web untuk perkhidmatan bagi 

kemudahan ke kedai dan pelanggan. Perkhidmatan yang disediakan adalah tempahan biskut 

atas talian, mengemas kini inventori semasa melalui sistem dalam talian dan pengurusan 

maklumat pelanggan. Dengan talian sistem ini, pengurusan pesanan akan menjadi lebih 

mudah dan sistematik untuk menggantikan sistem yang sedia ada yang masih menggunakan 

kaedah manual untuk mengambil pesanan. Sistem ini boleh digunakan pada bila-bila masa 

dan di mana sahaja. Semasa pembangunan BRIMS, metodologi yang digunakan adalah 

berdasarkan Iterative and Incremental Development (IID). Setiap proses dalam proses 

pembangunan diikuti oleh setiap fasa dalam IID. Sistem yang dicadangkan ini mampu 

membangunkan pengurusan tempahan dan mampu meningkatkan perniagaan secara online. 
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CHAPTER 1 

 

INTRODUCTION 

 

1.1 Introduction 

 

 Nowadays, internet is widely used around the world and it became the tools for 

people to communicate, working, making business, learning and searching anything. As 

a people, accessing an online shop is sometime having benefit for us in order to buy or 

order something from any shop. This biskut raya inventory management system can 

reduce time for the customer to order their cookies [1]. 

Biskut Raya Inventory Management System (BRIMS) is the system of 

managing the order of cookies business during the fasting month of Muslim. This 

project is develop because to help one of the cookies company “Ima Maju Jaya 

Enterprise” which facing many problems in their cookies inventory management. They 

still using manual order form and the documents are currently based on the recording on 

the paper files which takes much space to store. Besides that, it is not useful to find 

some the specific information in a specific case file. 

The main point of developing of this system is to help the company 

administrator to manage the cookies ordering from the customer and help to ease the 

customer for order. By using the manual customer ordering, it is difficult for worker to 

keep the correct customer information and maybe lost the customer information. 
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In this project would implement an inventory management system for “Ima 

Maju Jaya Enterprise” in order to help this company administrator to manage the 

cookies inventory system, upgrade the manual system, provide a user-friendly interface 

to check the order status, access and manage their documents for each client that this 

company serves. 

 

1.2 Problem statement 

 

There are some of the problems which occurred in the current system of the 

company. Firstly, the company of “Ima Maju Jaya Enterprise” managed their business 

by manually especially in taking order from the customer. The worker will fill the order 

form such as the type of cookies, quantity and date to collect from the customer‟s order. 

The order form still using the paper and thus it can make the worker difficult to find the 

customer‟s order information and the probability of missing the order form also happen. 

Secondly, if the customer wants to make any order, they need to go to the 

company and sometime the company is close. So, the customer will be difficult to order 

the cookies. 

Thirdly, the customer also cannot get the new updates of the cookies such as a 

new type of cookies and etc. As a result, the current system which is only the manual 

system is not effective and not efficient to use because the current system cannot 

increase the profits for this company. Thus, if the company uses this inventory 

management system, the customer can order the cookies anytime and anywhere. 
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1.3 Objective 

 

Based on the problems statement, the objectives of this project are: 

i.  To develop the online cookies inventory management system for “Ima Maju 

Jaya Enterprise”. 

ii.  To make sure customers get easier to make an order of cookies. 

iii.  To provide the online company information for the customer to know any new 

updates of the cookies from company. 

 

1.4 Scope of Study 

  

 The study is focus on the inventory management system in Ima Maju Jaya 

Enterprise. The users who can use this system are customer who wants to make the 

order of cookies and admin who will monitor this system. The hardware which is used 

in developing of this system including the laptop with windows 7, Intel CORE i3, 6GB 

DDR Memory and USB Flash Drive 8 GB. The software used in developing of this 

system including the following are Adobe Dreamweaver CS5, Adobe Photoshop CS5, 

Adobe Flash CS5, PHP 5.0, MySQL Database and XAMPP (Apache HTTP Server). 

This system is will be automated with the basic function such as save, edit, retrieve and 

update data. In addition, the system included the online order form, types of cookies by 

online and also checking the order‟s status from the customer. 

 

1.5 Project Significance 

  

 From this system will be going to help the company especially in the part of 

ordering management. The result of this inventory management system will be given to 
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the customer to make easy ordering of any cookies in online and this system also 

produces a computerized system in defining the best solution in each order. Thus, this 

can improve the efficiency in taking order from the customer and the ordering which 

faces by the customer can be solved. 

 



 

 

 

 

CHAPTER 2 

 

LITERATURE REVIEW 

 

2.1 Introduction 

 

In this chapter is briefly discussed about the literature reviews that have been 

reviewed based on the previous research topic. The purpose of this Literature Review is 

to help in explaining how far the question needs to be investigated to maps out the 

requirement needed. It can be described as a summary of the sources, but has an 

organizational pattern and combines both summary and synthesis. In other words, it is 

the process of reading, analyzing, evaluating and summarizing scholarly materials about 

a specific topic that related with the project that want to develop.  

This chapter also discusses about the Inventory Management System (IMS) in 

detail and discusses about the three existing systems. The current system also showed in 

this chapter and at the end of this chapter is discussing the methodology of types used 

during the development process. 

 

2.2 Overview of Inventory Management System (IMS) 

 

An Inventory Management System (IMS) is the computer program which is 

used to systemize the steps of buying, selling and updating. It is the administration of 
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business process for making the order in good services. Usually, an IMS provides 

constantly updated information, a database of vendors, database of customers, record of 

customer returns and refunds, information on billing and payments, order processing 

records and general ledger information [2]. 

IMS can be used to handle the orders and overview of the stock.  In this system, 

it can receive the customer order information and matches the stock availability with the 

system [3]. After that, the IMS collects the orders by customer, store the stock and 

generates the pick-up dates. Then, the customer will accept the order confirmation and 

order tracking number to track the order status. In the larger company‟s orders, it can be 

divided to sub-orders and operational tasks which will be steered by a workflow to be 

fulfilled in a committed delivery time. 

The inventory management system may include of the several components 

which are the product information, inventory availability, vendors, marketing, 

customers and prospects, order entry and customer service, financial processing, order 

processing, data analysis and financial [4]. 

 

2.2.1 Benefit of Inventory Management System 

 

IMS have many benefits especially for people who are involved in business 

either in online or others. The benefits of the IMS are well-implemented which included 

the improved sales visibility, improved customer relations and efficient order 

processing with the least of delay and back-orders.  

Besides that, IMS also may ensure that the customers will receive the correct 

orders and services which they want. It also enhances any appointments and response 

times. Thus, the communication become faster and exactly.  

Other than that, it may enhance the customer experience by corresponding the 

correct information and set the right expectation with the customer while keeping them 

informed of progress and changes. Next, the operational visibility can be increased by 
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having all the information, data and progress tracked [5]. The data can be key in and 

delete at any time and thus increasing the operation of visibility. 

 

2.3 Web application 

 

From the technical view-point, web is a highly programmable environment 

which allows a mass customization through the immediate development of application. 

There are two important components of modern websites which are flexible web 

browser and web application. Web browser is the software applications which allow the 

users to save data and interrelate with the content which located on the web pages 

within the website [6]. Online application is the computer program which allowing the 

websites visitors to submit and save the data from any database over the internet by 

using web browser.  

The advantage of develop and keep the web application is that they present their 

function base on the operating system and browsers which running the client side [6]. 

Besides that, web application is relieves the developer of the responsibility of building a 

client for a specific type of computer. Web applications are quickly developed at 

anywhere with no cost and without any installation requirements from the user. As the 

number of the business which comprises the benefits of doing the business over the web 

increases, the use of web application and others which the related technologies continue 

to grow. 

Most of the web application is based on the client-server architecture in which 

the client may enter the information while the server stores and regains the information. 

The new push for web applications is crossing the line into those applications which do 

not normally need a server to store the information. 
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2.3.1 How Do Web Application Work 

 

There are about three-layered of web application model. In the first layer, a web 

browser or the user interface is included. In the second layer is the dynamic content 

generation technology tool such as the Active Server Pages (ASP) or Java servlets 

(JSP). In the third layer is the database which containing the content   such as the news 

and customer‟s data such as the username, password, social security numbers and credit 

card details.  

From the figure below, it shows that how the request is admitted by the user 

across the browser throughout the Internet to the web application server. Then, the web 

application server manage the database to process the data and retrieve the database 

server to present the requested task which updating and save the information within the 

database.  

 

 

Figure 2.1: The Flow of Web Application 
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From the figure below, it shows that how the initial request is initiated by the 

user through the browser over the Internet to the web application server. The web 

application accesses the databases servers to perform the requested task updating and 

retrieving the information which lying within the database. The web application then 

presents the information to the user through the browser. 

 

 

 

 

 

 

 

 

 

 

 

Figure 2.2: The Flow of Web Application  

 

 

 

 



10 

2.4 Current Systems in Inventory Management System at Ima Maju Jaya 

Enterprise 

 

 The company “Ima Maju Jaya Enterprise” managed their business by manually 

especially in taking order from the customer. The worker will only fill the order form 

such as type of cookies, quantity and date of collect from the customer‟s order. The 

order form still using the paper and the problem for this company is the customer 

participation is less and thus the profit they gained also less. 

 Instead of that, if the customer wants to make any order, they need to go to the 

company and sometime the company is close. So, the customer will be difficult to order 

and it can make the company loss due to the lack of customer.  

 Besides that, the customer also cannot get the new updates of the cookies such 

as a new type of cookies and etc. As a result, the current system which is only the 

manual system is not effective and not efficient to use because the current system 

cannot increase the profits for this company. Thus, if the company uses this inventory 

management system, the customer can order the cookies anytime and anywhere. 

 

2.5 Studies of Existing System 

 

There are a lot of inventory management system exist nowadays. I had studies 

about the three existing system. In this section will present about the three existing 

systems which used the cookies inventory management system. Three of them are The 

Famous Amos C.C.C.C.(M) Sdn Bhd, Millie‟s Cookies and Baked KL. 
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2.5.1 The Famous Amos C.C.C.C.(M) Sdn Bhd 

 

The Famous Amos C.C.C.C.(M) Sdn Bhd  is one of the companies that selling 

cookies to the customer. In the website has system for online ordering of cookies. 

Besides that, in this site includes the page in which customer can explore many type of 

cookies. Other than that, the user needs to use the password and user name in order to 

complete one order. Then, the system gives to the user the significance that all the 

personals information will not be used for other purpose. From this site also provide to 

the user the chances to find any information about the product and also can give the 

payment in easy way.  

  

Figure 2.3: The screenshot of cookies inventory management system which is used in 

Enterprise 
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