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ABSTRAK

Khidmat pesanan makanan adalah perkhidmatan deliveri yang biasanya
disediakan di restoran, kedai dan juga syarikat deliveri kepada pelanggan. Pesanan
selalunya dibuat melalui laman web, telefon ataupun melalui syarikat khusus yang
menyediakan khidmat pesanan makanan. Dokumen ini akan menceritakan secara
terperinci tentang pembangunan Sistem Pesanan Makanan untuk Restoran Nasi Kukus
MyMama. Projek ini dibangunkan untuk pengguna perkakas android yang menyokong
applikasi fromat apk. Projek ini dibangunkan menggunakan pengaturcaraan java. Projek
ini juga mensasarkan pelanggan yang tinggal berdekatan Restoran Nasi Kukus MyMama
yang berlokasi di Kuantan dan juga Gambang. Projek ini dibangunkan dengan
menggunakan methodologi “Rapid Application Development (RAD)”. RAD
memfokuskan lebih kearah mengumpul keperluan pelanggan, ujian awal terhadap
prototaip daripada pelanggan, penggunaan semula prototaip sedia ada dan integrasi

secara berterusan.
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ABSTRACT

Food delivery is a courier service in which a restaurant, store, or independent food
delivery company delivers food to a customer. An order is typically made either through
a restaurant or grocer's website or phone, or through a food ordering company. This
document will explain in detail about the development of Food Order System for Nasi
Kukus MyMama. This project was developed for android-based devices that support
android application package file format. The development of this project is carried out by
using java programming. This project target customers that live near Nasi Kukus
MyMama Restaurants located in Kuantan and Gambang area. This project was developed
under Rapid Application Development (RAD) methodology. RAD focuses on collecting
customer requirements, early testing of the prototypes by the customer using iterative
concept, reuse of the existing prototypes (components), continuous integration and rapid

delivery.
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CHAPTER 1

INTRODUCTION

1.1. INTRODUCTION

Food Order System for Nasi Kukus MyMama is a food delivery services by using mobile
application. Customer can order food from Nasi Kukus MyMama by using their mobile devices
before the order will be send to the server and managed by the staff. Then staff will manage

delivery process to deliver food to the customer.

The purpose of this system is to provide the most convenience experience to the customer
who want to order food from the restaurant. Besides this system also can make the food
ordering more organized and easier to be managed by the staff. Besides, the system proposed
also can overcome the inconvenience from the existence hotline delivery system of Nasi Kukus

MyMama.

The proposed system provides two type of application. The first one is for client and
second is for server. Both applications are developed by using android application which means
that user need to use mobile devices such as smartphone or tab that run on android operating
system. Admin and staff are sharing same application on the server side. Each of these users

have their own use case and functions.

This system also has notification function that able to send notification to server or
client. For example, if customer have placed their order then the staff will update the order

status and send a notification to the client to inform the order status such as processing order,



out for delivery or delivered. All order data, menu data, customer, staff and admin will be stored

and keep in the database.

1.2. PROBLEM STATEMENT

Existence hotline delivery services of Nasi Kukus MyMama have a lot of drawback.
One of them is customer must remember menu that they want to order. They also do not have
an option to visualize the menu in order to decide which menu they want to order. Besides, call
operator cannot take call from different customers at the same time. This means that customers
need to wait if the call operator is busy taking order from other customer. Another disadvantage
is staff that manage the order have a probability to take wrong order since they are human, and

human tend to make mistakes.

1.3. OBJECTIVE

The objectives of this system are:

e To develop a food order system for customer to order by mobile application.
e To design a system that can manage delivery process to be conduct easily.

e To test the functionality of the purpose system.

1.4. SCOPE

a. User and function:
J Client:
I. User can use the mobile application to order food

o Staff:

I. Manage orders from client
ii. Deliver order to client

° Admin:

I. Manage menu details



ii. Register staff account
b. Software:

o Android OS
c. Hardware:

o Mobile devices
d. Data storage:

. Firebase database

1.5. THESIS ORGANIZATION

This thesis consists of five chapters which are:

CHAPTER 1 - INTRODUCTION

Introducing the readers to the general information of the project, problem statement,
the objective of the project and the scope of the project.

CHAPTER 2 - LITERATURE REVIEW

In this chapter, it consists of a study about this project in general. It explains the existing
problems that appeared or solution solve by others. This chapter explains in detail

techniques/method/hardware or technologies used in this project.

CHAPTER 3 - METHODOLOGY

This chapter mainly discusses about the progress of the project. This is shown using a
Gantt chart. In this chapter also including the process of collecting data, drawing the

system, process and analyze the data to obtain the final result.

CHAPTER 4 — RESULT AND DISCUSSION
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